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attitudes and activities relating to education and the education system; economic life and working
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l. Introduction

The Qatar University Social & Economic Survey
Research Institute (SESRI) is an independent, non-
partisan research and education organization.
Since its inception in 2008, it has developed a
strong survey-based infrastructure in order to
provide high quality survey data for planning and
research in the social and economic sectors. The
data are intended for planners and decision

makers, as well as for the academic community.

In the last twenty years, Qatar has experienced
significant shifts in population composition,
economic development, and educational access. It
is essential to understand how society responds to
such underlying societal changes. In order to
accomplish this, SESRI has conducted the first
2010 Omnibus Survey to provide a baseline of
information on the social, economic, and cultural

attitudes, values and beliefs of the population.

This Executive Summary presents some highlights
of selected modules of SESRI’s 2010 Omnibus
Survey. More detailed analyses will be presented

in a series of forthcoming publications.

Social & Economic Survey Research Institute

The representative national sample included Qatari

citizens, resident expatriates  (white-collar
workers), and labor migrants (laborers or blue-
collar workers). Respondents were asked in face-
attitudes and

their

to-face interviews about their

activities relating to education and
educational system, economic life and working
conditions; marriage, family and gender roles; the
media; charitable giving; and civic activities and
values. The survey was carried out in May and

June 2010 and will be replicated annually.

The Social & Economic Survey Research Institute
is responsible for the content of this report.
Questions about the survey may be directed to the
Social & Economic Survey Research Institute,
Qatar University, P.O. Box 2713, Doha, Qatar.
SESRI may also be reached by electronic mail at
sesri@qu.edu.qga, or via the World Wide Web at:

http://www.qu.edu.qa/sesri/.
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ll. Demographic Characteristics of Households

The Qatar 2010 Omnibus Survey collected key
demographic information on household members
from Qatari and expatriate households. Since most
labor migrants live either in labor camps or
dormitories, no household-level information was
collected for this group.

The Qatari household sample included a
population of 4,768 people from 689 households,
divided almost equally into females (50.4%) and
males (49.6%). As shown in Figure 1I-1, 32.2
percent of the population is below 15 years of age
and 4.7 percent is aged 60 or older. Twelve
percent of the households in the survey population
are headed by females. The average size of a
Qatari household is estimated to be 6.6 persons
(Figure 11-4).

Figure 11-1: Population pyramid of Qatari
households

Figure 11-3: Population pyramid of labor
migrants

60+ %Female
45-59
30-44

15-29
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Figure 11-4: Average household size
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Figure 11-2: Population pyramid of expatriate
households

60+ %Female

%Male
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8 -
6.6

Expatriates

Oatari Nationals

The expatriate households constitute a population
of 3,337 people from 768 households. Like Qatari
households, the gender composition is almost the
same (females 49% and males 51%). However, the
age-sex distribution of expatriate households is
very different from the Qatari household as shown
in Figure 11-2. The average size of an expatriate
household is estimated to be 4.1 (Figure 11-4).

Qatar University
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lll. Marriage, Family and Gender Roles

Women are marrying later

Table I11-1 shows that a significant percentage of
Qatari women are marrying in their late 20s or
early 30s. Nearly five percent of women aged 15-
19 years are ever married (currently married,
divorced, separated, and widow) as of the survey
date. Slightly more than one-third (35.3%) of
women aged 20-24 years and about two-thirds
(62.8%) of women aged 25-29 years are ever
married. More than one-quarter of currently

and girls, that a couple should have. Table I11-3
shows that demand for children is quite high with
no substantial differences in opinion between men
and women. Although male respondents show a
slight preference for boys, the disparity is not
substantial.

Table 111-3: Ideal number of children by the
gender of the respondent

married women are married to a first cousin Categori Gender of th
(28.8%) while 10.6 percent are married to a more ategories R? er ot the
- . espondent
distant cousin.
Table 111-1: Marriage patterns of Qatari Male Female
women Ideal number of children 5.2 5.2
Categories Percent Ideal number of boys 3.1 2.8
Ever married women ages 15-19 4.7% Ideal number of girls 24 25
Ever married women ages 20-24 35.3%
Ever married women ages 25-29 62.8% Education of women is more
Currently married women who married. | 53 gos valued for the job market than for
Currently married women who married 10.6% the marriage market
other cousin 070

A high proportion of women
never marry

Slightly more than one-quarter (27.5%) of women
aged 30-34 years are never married. In the age
group 35-39 years, 11.7 percent are still unmarried
(see Table 111-2). After age 30, the likelihood of
first marriage declines significantly in Qatari
society.

Table 111-2: Proportion of never married
Qatari women

Male and female respondents were asked the
extent of their agreement with statements about
the importance of education in securing better
marriage partners, better careers, and more
freedom for women. Figure Il1-1, Figure I11-2,
and Figure 111-3 detail their responses.

Figure 1l11-1: Education helps women find
better marriage partners

Categories Percent
Never married women ages 30-34 27.5%
Never married women ages 35-39 11.7%

Qataris prefer large families; no
apparent gender bias

Questions about ideal family size can give an idea
of the “demand” for children in the future.

Respondents were asked three hypothetical
guestions about the ideal number of children, boys

Social & Economic Survey Research Institute
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Only about one-third (30%) of respondents
strongly agree that higher education can be helpful
in the marriage market, while nearly three-quarters
(72%) strongly agree that higher education can be
helpful in the job market. One-quarter (25%) of
respondents strongly agree that female education
can lead to more freedom for women. Gender
differences in the expected effect of female
education are predictable. Female respondents
were consistently more positive about the effect of
female education than male respondents.

Figure 111-2: Education helps women to secure
better careers

100 -
90 4
80 -
70 4
60 -
50 +
40
30 4
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10 - I

0 |

Male = Female Total

Percent

Strongly
Agree

Agree  Disagree Strongly

disagree

Figure 111-3: Education helps women gain more
freedom in their lives

Attitudes are generally positive
towards women working outside
the home and similar towards
married and unmarried women

Figure I1I-4 and Figure Il1I-5 show that the
attitudes of Qatari men and women towards
women working outside the home are generally
supportive, with 8 out of 10 agreeing or strongly
agreeing that women should be allowed to work
outside the home if they wish. Predictably,
women’s support is stronger than men’s.

Figure I111-4: A married woman should be
allowed to work outside the home if she wants
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Figure I11-5: An unmarried woman should be
allowed to work outside the home if she wants
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Majority of men and women
reject wife beating

To assess women’s and men’s attitudes towards
wife beating, Qatari respondents (males and
females) were asked the following question:

“It is normal for husbands and wives to have
differences and argue sometimes. Sometimes,
husbands may reprimand their wives, and some
husbands may beat their wives. In your opinion, is
it justifiable for a husband to be hitting or beating
his wives?(under the following conditions). ”

Six scenarios were presented to the respondents
(males and females) for their opinions:

a) if wife goes out to market without telling him

b) if wife visits friends without telling him

c) if wife visits relatives without telling him

d) if wife neglects children

e) if wife shows disrespect for husband,

f) if wife shows disrespect for parents in-law

About one-fourth of the female respondents
justified wife beating for at least one of the
reasons. The acceptance of wife beating among
male respondents was 32.8 percent (Table 111-4).
Showing disrespect for husband was the most
agreed common reason for both women and men
as a justification for wife beating, followed by
showing disrespect for parents-in-law and
neglecting children. Overall, the proportion of
justifying wife beating was higher among male
respondents than among female respondents.

Table 111-4: Percentage of men and women who
justified wife beating for transgression of
different gender norms

Qatari women’s participation in
household decisions

The survey asked if females in the household
made decisions on large household purchases
(e.g., television, furniture etc.) if alone, jointly
with male household members or they had no say
in this regard. While about one-third (35.9%) of
the respondents said women made decisions alone
in this regard, the majority (60.3%) said they made
decisions jointly with the husband or male
member of the family. Only four percent (3.8%)
said women did not participate in large household
purchases decisions (see Figure 111-6).

Figure I11-6: Female participation in decisions
about major household purchases

Categories Male Female
Vls_ltlng relatives without 4.9% 3.6%

telling husband

Go!ng to market without 8.20% 5.0%

telling husband

Visiting friends without telling 10.1% 5.8%

husband

Neglecting own children 13.9% 10.7%
ithloav\xlmg disrespect for parents 21.8% 13.9%
ﬁS;)t\Jlglnndg disrespect for 98.0% 19.9%
For a_t least one of the reasons 32.8% 24,90
mentioned above

Social & Economic Survey Research Institute
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IVV. Quality of Life Ratings, General Economic Situation of
Qatar, and Impact of Foreign Workers

Residents rate quality of life in
Qatar high in 2010

Qatari nationals, resident expatriates and labor
migrant workers gave high marks to the quality of
life in Qatar. All respondents were asked to rate
Qatar as a place to live using a 10 point scale
where 1 represents the worst possible place to live
and 10 represents the best possible place to live.
Qatari nationals gave the highest rating to the
quality of life in Qatar (8.7) followed by resident
expatriates (7.9) and labor migrant workers (7.6).
Of all the three groups, labor migrants gave the
lowest quality of life rating.

Figure 1V-1: Quality of life ratings in Qatar

Figure 1V-2: Quality of life ratings in Qatar,
two years from now

Labor Migrants 7.6
Expatriates 7.9
Qatari Nationals 8.7

1 2 3 4 5 6 7 8 9 10

Respondents’ perceptions about the quality of life
in Qatar today compared with two years from now
are also very positive. Using the same 10 point
scale, respondents were asked to rate where Qatar
will be two years from now with the following
question: “Now thinking about the future, where
on the same scale would you say Qatar will stand
two years from now?” Again, all three groups of
respondents gave high average ratings to Qatar
with Qatari nationals giving the highest rating
(9.3) as compared to resident expatriates (8.6) and
labor migrant workers (8.2) (see Figure 1VV-2). All
three groups think that the future quality of life
will be even better than now.

Labor Migrants 8.2
Expatriates 8.6
Qatari Nationals 9.3

1 2 3 45 6 7 8 9 10

Qataris confident in
economic situation
optimistic about the future

Despite the widespread reported news about the
current economic crisis and the financial
difficulties around the world, the survey finds that
the overwhelming majority of the Qatari nationals
describe the current economic situation in Qatar as
excellent (68.2%) or good (27.5%).

Figure 1V-3: Current economic situation in
Qatar

present
and

Fair Poor
0.2%

4.1%

Good
27.5%

Excellent
68.2%

Furthermore, 7 out of 10 Qatari nationals expect
the current economic situation in Qatar to improve
a lot while 2 out of 10 Qatari nationals expect it to
improve a little. Overall, 9 out of 10 Qatari
nationals said they expect the economic situation
of Qatar to improve.

Qatar University
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Qatari Nationals’ Attitudes towards Expatriates and Labor Migrants

Are Mixed

An overwhelming majority of Qatari nationals
value the contribution of foreigners to the
development of their country because of their hard
work (89%) and their talents (89%). In addition,
they also agree that foreigners, expatriates as well
as labor migrants, make the country open to new
cultures (see Table IV-1). While an overwhelming

majority of Qataris agreed that both expatriates
and labor migrants strengthen their country, they
also agree that the number of these foreign
workers puts a strain on the country’s health
services (75%) and increases traffic congestion in
Qatar (95%).

Table 1V-1: Impact of expatriate workers and labor migrants in Qatar

Percent Saying True (very & somewhat combined)
Statements Expatriate workers Labor migrant All Foreigners
workers

“Expatriates”/’migrant workers” increase
traffic congestion in Qatar. 94.2% 95.9% 95.0%
“Expatriates”/’migrant workers” help to build
the country’s economy. 92.2% 88.7% 90.4%
“Expatriates”/’migrant workers” strengthen
our country because they bring talents. 91.1% 88.7% 89.9%
“Expatriates”/“migrant workers” strengthen
our country because they work hard. 93.3% 84.9% 89.0%
“Expatriates”/”migrant workers” make Qatar
open to new cultures. 86.5% 78.3% 82.3%
The number of “expatriates”/“migrant
workers” puts a strain on the country’s health 5 : 5
E— 72.1% 77.8% 75.0%
“Expatriates”/’migrant workers” weaken our
country because they take our resources. 50.9% 65.1% 58.1%

This ambivalence is further evidenced by Qataris’
attitudes towards the number of foreign workers
present in the country. Overall, more than three
quarters (76.8%) of Qatari respondents think that
there are too many expatriates and labor migrant
workers living in the country. Also, nearly two
thirds (62.7%) of Qatari nationals think the
number of new expatriates and labor migrants

Social & Economic Survey Research Institute

allowed in the country each year should be
decreased. When asked about the sponsorship
system or “kafala”, nearly half (47%) of Qatari
respondents said that the system should be
tightened to make the worker more dependent on
his or her sponsor. The sponsorship system or
“kafala” is the legal basis for residency and
employment in Qatar and in most GCC countries.
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V. Education in Qatar

Educational issues were also included in the 2010
Omnibus  Survey. Qatari  respondents in
households with school-age children® were asked a
series of questions, such as factors influencing
school choice, ease of communication between the
parents and school, perceptions of school quality,
and attitudes toward coed schooling. This section
explains some of the trends observed in the data.

Figure V-1 shows where respondents send the
child to school. At 62.2 percent, the majority of
the children attend an independent school, whereas
9.6 percent of people say they send the child to an
international school. This is lower than the number
of respondents who say the child attends an
Arabic private school, which is 11.1 percent.

Figure V-1: Type of school the child currently
attends

Figure V-2: School preferences with time and
money permitting (Independent School)

Arabic
Private
9.5%

Public
22.0%

International
19.9%

Independent
48.7%

Figure V-3: School preferences with time and
money permitting (International School)

Arabic Other
Private 0.3%
Community Sihfl
0.4% .

International
9.6%

Independent
62.2%

An interesting trend emerges between where the
child currently attends school and where the
respondent wishes the child could go to school.
Among those people who say the child currently
attends an independent school, approximately 49%
would keep the child in the same type of school.
The remaining respondents would prefer the child
to attend a public school (22%), international
school (20%), or an Arabic private school (9%). In
comparison, the overwhelming majority of
respondents who say the child attends an
international school would like the child to remain
at the international school (86%).

! Children between the ages of 4 and 20
8

Public
3.6%

Arabic
Private
3.6%

Independent
6.7%

International
86.1%

Why might this be? Perhaps the level of
satisfaction with the school explains some of this
trend. When considering overall school
satisfaction, people across the board are generally
quite satisfied with the overall quality of the
school, but the most satisfied people are actually
those who send the child to an Arabic school.
Approximately 67 percent of respondents who
send a child to Arabic school say they are “very
satisfied” with the school. So, this does not
explain the difference seen in Figure V-4.

Qatar University
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Figure V-4: General satisfaction with Public  Figure V-6: General satisfaction with
Schools International Schools
Somewhat Very Ver
dissatisfied dissatified dS_ome_W hat dissathyied
2 6% 2.1% issatisfied
3.5% 0.0%

Very
satisfied

Somewhat

satisfied
47.5% 47.8%
Figure V-5: General satisfaction with

Independent Schools

Somewhat
satisfied
46.3%

Very
satisfied
50.2%

Figure V-7: General satisfaction with Arabic
Private Schools

Very
Somewhat dissatified
dissatisfied 5.0%
6.0%

Very
satisfied
39.8%

Somewhat
satisfied
49.1%
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Somewhat Very

dissatified
0.0%

dissatisfied
5.0%

Somewhat
satisfied
28.2%

Very
satisfied
66.8%

Could it be people have different priorities when
considering a type of school? When looking at the
most important factor in school selection, there is
a notable difference between international schools
compared to public and independent. For both
public and independent schools, most respondents
say proximity is the most important factor, at 54
percent and 48 percent respectively, but for people
sending a child to an international school,
curricula are the most important factor at 59
percent.
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Figure V-8: Most important factor in selecting
Public School

Figure V-11: Most important factor in selecting
Arabic School

Relatives
study at the No choice
school 7.6%
School __2.9%
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Figure V-9: Most important factor in selecting
International School
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study at 1.7% o
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Figure V-10: Most important factor selecting
Independent School
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Relatives No choice
study at 4.2%
the school

4.2%

Proximity

Curricula 37.7%

22.4%

Reputation
31.5%

When we consider the questions asked about
whether a child should attend a coed school, an
interesting pattern emerges. In general, the
percentage of respondents willing to send a child
to a coed school declines as the child progresses
through school, but this changes once the
respondent is asked about the university. For both
sons and daughters, the percentage of parents
willing to send a child to university increase to 24
percent for a daughter and nearly 33 percent
person for a son.

Figure V-12: Coed education (Kindergarten,
primary school, secondary school, or
university)
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VI. Charitable Organizations

Qatari and expatriate respondents were asked
about their charitable contributions and whether
they prefer to donate to institutions or individuals.
In both groups, the majority of respondents
indicated they prefer to donate to institutions
rather than individuals (see Figure VI-1 and Figure
VI-2).

Figure VI-1: Charitable Contributions (Qatari
Households)

Do not

want to
donate
1.3%

Individuals
27.8%

Institutions
70.9%

Figure VI-2: Charitable Contributions
(Expatriate Households)

Do not

want to

donate

3.2%

Institutions

Individuals 61.0%

35.8%

Qatar Charity, Eid Charitable Association, Zakat
Fund, and Qatari Red Crescent are the most well-
known charitable organizations to Qataris and
expatriates.

Social & Economic Survey Research Institute

Figure VI-3: Top charitable organizations
respondents heard of

Eid charitable | 67.3%
Association | 95.1%
| 72.6%
Zakat Fund
akat Fun | 93.8%
. 88.2%
H I
Qatar Charity | 92 2%
| 79.3%
R r n
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0% 20% 40% 60% 80% 100%

‘ O Expatriates I:IQataris‘

Nearly three-quarters of the Qatari respondents said
they have donated to Qatar Charity, Zakat Fund,
and Eid Charitable Association, while fewer
expatriates said they have donated to the same
organizations (Figure VI-4). About half of Qatari
respondents (49.6%) and slightly more than one-
third of expatriates (36.3%) said they have donated
to Qatar Red Crescent (Figure VI-4).

Figure VI-4: Top charitable organizations
respondents have donated to

Qatar | 64.5%
Charity | 82.1%
| 72.0%
Zakat Fund | 79.9%
Eid | 52.8%
Charitable.. | | 73.6%
Qatari Red 36.3%
Crescent 49.6%
0% 50% 100%
‘ O Expatriates I:IQataris‘
11



QATAR

VIl. Media

Television is the most trusted
source of news Sources for local,
Arab-regional, and international
News

Overall, Qatari and expatriate households trust the
television and newspapers the most for their local,
Arab-regional, and international news (see Figure
VII-1, Figure VII-2, and Figure VII-3). For all
three types of news, the percentage of households
using the television as the most trusted source is
higher with Qataris than with expatriates. Trust in
newspapers as a source of news is higher with
expatriates than with Qataris.

Figure VII-1: Most trusted sources for local
news, Qatari and expatriate households
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Figure VII-2: Most trusted sources for Arab-
regional news, Qatari and expatriate
households
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Figure VII-3:
international
households
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Al Jazeera is the most trusted
Arabic language news television
channel

Al Jazeera, Al Arabiyya, Al Hurra, and BBC
Arabic top the list of Arabic language news
television channels that are objective in reporting
the news.

Figure VII-4: Extent to which the Arabic
language news TV channels are objective in
reporting the news (% very & somewhat
objective)

Al Jazeera | Ilggs_jﬁﬁ)
Al Arabiyya I |8 6571(1/;%
BBC Arabic I 58.6%| 795%

Al Hurra I ISSE;g‘.’/?o%

7 ‘
0% 50% 100%
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The majority of both Qatari and expatriate
respondents rated these news channels as being
objective with Al Jazeera having the highest
rating. Eight out of 10 (83%) Qatari respondents
and 7 out of 10 (73.3%) expatriate respondents
said that Al Jazeera is very objective in reporting
the news.

Qatar University
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VIII. Information for Future Data Collection

In order to improve its data collection methods and
take into account the needs of respondents, SESRI
included in this 2010 Omnibus Survey a series of
questions about respondents’ preferences. These
questions asked about preferred means of data
collection, date and time of interview and the
gender and nationality of the interviewer. Overall,
respondents preferred in-person interviews as
compared to other modes of data collection.

Figure VIII-1: Mode of data collection
preferences, all samples

100% 96%
90% | 829%
80% 2%
70%
60%
50%
40%
30%
20% 10% 13%17%
10% 5% 10 . 3%
0% -
In-person Phone online

= Qatari Nationals Expatriates Labor Migrants

With respect to the gender of the interviewer, the
overwhelming majority of Qatari and expatriate
females who expressed their preferences would
like to be interviewed by female interviewers.
However, for males the preference is more split,
with a little over half of Qatari males preferring a
male interviewer, and slightly over half of
expatriate males preferring a female interviewer.

Figure VIII-3: Preferred gender of the
interviewer, expatriate males and females
Expatriate 5|26 94.8%
Female
Expatriate 45.5% 54.5%
Male
0% 100%

Male = Female

For labor migrants, the preferred gender of the
interviewer is predominantly male.

Regarding the preferred interview day, more than
half of the respondents (60%) have not indicated
any preferences. Of those who have expressed
their preferences (40%), the weekend (Friday and
Saturday) is the most preferred interview day.

Figure VII1-4: Preferred day of interview

Figure VIII-2: Preferred gender of the
interviewer, Qatari males and females
Qatari , oy 97.8%
Female
Qatari Male 55.2% 44.8%
0% 100%

Male " Female

Social & Economic Survey Research Institute
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IX. Summary of Methods

The Qatar General Electricity & Water Company
provided the information needed to construct a
comprehensive sampling frame covering all
households in Qatar. This included the location of
each household, whether it was private or
collective, and the nationality of its residents.

The Sample Design

The state of Qatar is divided into six
municipalities. Each municipality contains a
number of zones and each zone is divided into
several blocks.

For the purpose of the 2010 Omnibus Survey, the
households in each municipality were ordered by
geographic location in order to permit a well
distributed sampling of private residences in the
different areas. Collective houses were considered
a cluster for sampling purposes and divided into
three categories based on size.

A stratified systematic sample was constructed for
Qatari citizens. Each municipality was considered
an independent administrative stratum; and after
ordering the residences in each by location, a
probability-based sample was drawn from each
stratum.

For the non-Qatari expatriates, a probability-based
sample was drawn after ordering the households
by the nationality of the tenant within each stratum
constituted by the grouped municipalities. With
households stratified in this manner, the applied
sample design ensured a good distribution of
respondents with respect to nationality.

Labor migrants live mainly in collective houses.
For purposes of the sample, collectives were
stratified into three categories of size based on the
amount of their electricity bills and a probability-
based sample was drawn from each category. Each
dwelling was considered a primary sampling unit
and each resident of a dwelling was considered a
secondary sampling unit.

14

Questionnaire

In addition to the household roster and the
respondent’s  interviewing preferences, the
guestionnaire included eight sections: economic
status; marriage, family and gender roles;
expatriate life and working conditions; expatriates’
perceptions of Qatar and Qatari Nationals;
education; contributions to charitable
organizations; political attitudes; and the media. A
complete copy of the survey questionnaire can be
obtained by contacting SESRI at sesri@qu.edu.ga.

Data Collection

Interviews were conducted from May 18 to June
20, 2010, using Computer-Assisted Personal
Interviewing (CAPI) technology. Interviewers and
monitors, most of whom had relevant prior
experience, were recruited and carefully trained
for the 2010 Omnibus Survey.

A total of 2,139 interviews were completed,
including 689 Qatari nationals, 768 resident
expatriates, and 682 labor migrants. The response
rate? was 94 percent for the Qatari sample, 94
percent for the labor migrant sample, and 89
percent for the expatriate resident sample.

Based on the number of completed surveys in each
sample, the survey has a sampling error of + 4.2
percentage points for the Qatari sample and + 3.7
percentage points for the expatriate sample. For
the labor migrant sample, the sampling error is
estimated to be £6.9 percentage points.

These estimates of the margin of error take into
account the “design effect” associated with the use
of strata, clusters, and data weights for each
sample. The collected survey responses were
weighted before analysis to adjust for probability
of selection and non-response.

2 AAPOR Response Rate 4 (RR4) was used for the
calculations of the response rate for the Qatari and
expatriate samples. It includes the completes as well as
the partials and estimates the eligible households from
the proportion of the unknown eligibility. For the labor
migrant sample, the response rate is calculated as the
total number of completes and partials divided by the
number of interviews which were supposed to be
completed within the collective households.

Qatar University
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