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Questionnaire development

The questionnaire was designed to collect all necessary information related to the study.
The questions were initially designed in English and then translated into different
languages by professional translators. After the translation, the translated versions were
carefully checked by researchers who are fluent in both English and other languages.
Next, the questionnaire was tested internally inside SESRI. This allows the project team
to learn whether respondents were able to understand and answer the questions, and to
identify important concerns that affect responses to the questions.

After making necessary changes to the questionnaire based on this internal pre-test, the
survey was programmed into CAPI (Computer Assisted Personal Interview) system using
the software BLAISE. After debugging the program, a face to face pre-test on a small
number of housing units was conducted. This pretest gives valuable information to refine
guestion wording, response categories, introductions, transitions, interviewer instructions,
and interview length. Based on this information, the final version of the questionnaire is
created and then programmed into CAPI for the fieldwork.

Survey Administration

The survey was administered in CAPI (Computer Assisted Personal Interview) mode.
CAPI is a computer assisted data collection method for replacing paper-and-pen methods
of survey data collection and usually conducted at the home or business of the
respondent using a portable personal computer such as a notebook/laptop.

Each interviewer received an orientation to the CAPI system, participated in a training
program covering fundamentals of CAPI interviewing and standards protocols for
administrating survey instruments, and practice time on the computers (laptops). During
the period of data collection, the management used a monitoring system to ensure that
guestions were asked appropriately and the answers were recorded accurately.

SESRI is strongly committed to the idea that knowledge of interviewing techniques and
field procedures should be supplemented with the basics of survey research to reinforce
the necessity for quality data collection. This includes an on-going interviewer training, a
strong interviewer support during the field production, and an important monitoring
system and equipment that allow supervisors to monitor and evaluate interviewer
activities.

Data Management

After the data collection, all individual interviews were merged and saved in a single
BLAISE data file. This dataset was then cleaned, coded and saved in STATA formats for
analysis. After weighting the final responses to adjust for probability of selection and non-
response, the data were analyzed using STATA, the statistical software for the social
sciences, where both univariate, bivariate and multivariate analyses were performed.
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Base weights

These weights are the inverse of the selection probability of the unit in the sample.
Because of the systematic sampling in each zone, each unit in the zone is self-weighted.
That means all housing units in the same zone have the same chance of being selected
and the weights are given by this formula:

H%F;zi;s[ﬂg unit _ 1.-"3"3

Where W28 "™ s the base weight for the housing unit, # is the probability of

selection.

However, these base weights can varies across zones due to oversampling to account
for higher non-responses. Also, these weights differ across population groups due to the
oversampling of Qataris over expatriates.

Adjustment factors for non-response

If the responding and non-responding units are essentially similar with respect to the key
subjects of the investigation, the base weights can be adjusted to account for the non-

response by this formula:
(rhousing unie _ . yeRousing uni
W g = u'{acse

Where © is called the adjustment factor for non-response which is based on the
propensity that a sampled unit is likely to respond to the survey.?

Weight calibration

The weights are also calibrated to make results in line with the population estimates. This
calibration can help reduce the effect from non-response and under-coverage of the
sampling frame. SESRI uses “raking” method in the calibration to adjust the weights of
the cases in the sample so that the proportions of the adjusted weights on certain
characteristics agree with the corresponding proportions for the population.

Questionnaire Development and Survey Administration

2 This weighting process is usually called propensity weighting. A good discussion of this process can be found
in Varedian M. and G. Forsman (2003), “Comparing propensity score weighting with other weighting methods: A
case study on Web data” In Proceedings of the Section on Survey Statistics, American Statistical Association;
2003, CD-ROM
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Table VII-2: Responses by groups

Responses Qataris Expatriates
Completes or partials 1058 1105
Others 1340 747
Eligible 370 84
Ineligibles 216 220
unknown eligibility 754 443
Raw response rate (RR1) 48% 68%
Adjusted response rate (RR2) 51% 71%

On the basis of Table VII-2, response rates are calculated. We report two response rates.
First, the raw response rate is the ratio between the number of completes or partials and

total sample sizes after excluding ineligibles: RR1 = where C is the number of

C+E+UE
completes or partials, E is the number of eligible responses, and UE is the number of

unknown eligibility. Second, the adjusted response rate is RR2 = ﬁ where e is the

c+

E
— where |IE
IE

estimated proportion of eligibilities which is given by this expression g = p—

is the number of ineligibles.

With the numbers of completes and partials presented in Table VII-2, the maximum
sampling errors for a percentage are +/- 3.7 and +/- 3.4 percentage points for Qatari and
expatriate households. The calculation of this sampling errors take into account the
design effects (i.e., the effects from weighting and stratification). One possible
interpretation of sampling errors is that: if the survey is conducted 100 times using the
exact same procedure, the sampling errors would include the "true value" in 95 out of the
100 surveys. Note that the sampling errors can be calculated in this survey since the
sample is based on a sampling scheme with known probabilities.

Weighting

The final weights in the data are constructed from three components: the base weights
reflecting the sample selection probability; the adjustment factors to account for the non-
response; and the calibration to make the survey results in line with the population
numbers. Besides, weight trimming is also used since highly variable weights can
introduce undesirable variability in statistical estimates.!

1 Weight trimming can reduce variance but increase bias in the statistical estimates. Therefore, weight
trimming should only be applied to cases with very large values of weights. The goal is to reduce the overall
mean squared errors. Further details can be seen in this paper: Potter, F. (1990). A Study of Procedures to
Identify and Trim Extreme Sampling Weights. Proceedings of the Section on Survey Research Methods,
American Statistical Association, 1990, 225-230.
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part of the ratio between the frame size and the sample size. The systematic sampling
implies that proportionate stratification as a block containing a given percentage of Qatari
or expatriate housing units in the frame would be represented by the same percentage of
the total number of sampled units.

The former group usually lives in household units while the latter group usually lives in
labor camps. In this survey, the target population only includes Qataris and expatriates
(or white-collar migrant workers). Table VII-1 presents the number of residential housing
units by groups and administrative municipalities in the frame.

Sample size, non-response, and sampling error

Since Qataris account for a small portion of the target population compared to
expatriates, a proportionate sample would give a relatively small number of Qataris in the
sample, resulting in low precision for studies using the Qatari group alone. Also, Qataris
are more heterogeneous than expatriates in terms of individual and household
characteristics (e.g., age, household size and income), so the sample requirement for the
Qataris should be larger than that of expatriates to achieve the same level of precision.
For these reasons, Qataris are over-sampled by disproportionate sampling in this survey.

Table VII-1: Sample sizes in housing units and persons

Housing units  Housing units Sampling

Population groups in Frame in Sample Fraction
@ 2 3

Qataris 39,030 2,398 6.14%

Expatriates 115,757 1,852 1.60%

Table VII-1 presents the sample size for Qataris and expatriates. Column (1) shows the
number of housing units in the frame while column (2) shows the number of housing units
included in the sample: 2398 for Qataris; 1852 for expatriates. The sampling fraction in
terms of housing units is presented in the last column. Higher sampling fraction for
Qataris reflects our intention to over-sample this population group. The following table
shows the results of the last contact between interviewers and sampled units in the
survey.
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VIl.  SUMMARY OF METHODS
Sample design

Sampling is the process of selecting a sample of elements from the sampling frame to
conduct a survey. It plays a critical part in any survey process since the ability to make
any valid inference to the population, which is the target of the investigation, relies upon a
rigorous sample design. The following section discusses issues related to the sample
design used in this survey.

Sampling frame and target population

The first component in the design is the sampling frame. It is a list that can be used to
identify all elements of the target population. In this survey, the target population includes
people who are 18 years or older and who live in residential housing units in Qatar during
the survey reference period. The target population excludes those who live in institutions
such as labor camps, army barracks, hospitals, dormitories, prisons. The sampling frame
was developed by SESRI in March-April 2014 with the assistance from the Qatar
Electricity and Water Company (Kahramaa). In this frame, all housing units in Qatar are
listed with information about the housing address and information to identify if residents in
the housing units belong to Qataris or expatriates. Like other countries in the GCC. There
are two distinct groups of population in Qatar: the Qatari nationals and the non-Qatari
migrants. The latter group is also composed of two distinct groups: the white-collar
migrant workers henceforth, referred to as expatriates, and the blue-collar migrant
workers.

The state of Qatar is divided into seven administrative municipalities. Each municipality
contains a number of zones and each zone is divided into several blocks. In the frame,
there are 72 zones and 320 blocks. To assure representation of population in zones,
proportionate stratified sampling is used whereby each zone is considered as one
stratum. Proportionate allocation means that the sample in each stratum is selected with
the same probabilities of selection. However, we know from previous surveys that the
response rates vary across zones. Therefore, over-sampling is used to make up for the
lower response rates in certain zones. Inside zones, housing units are ordered by
geographic location in order to permit well distributed sampling of the housing units in
different areas. A systematic sample is separately constructed for Qataris and
expatriates. The basic idea of systematic sampling is to select housing units by taking
every ki unit in the frame, where k is called the sampling step which is the whole number
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Respondents were also asked about their monthly household income. In the Qatari
sample, slightly less than (43%) of the respondents reported an income of less than
QARS50, 000 whereas, slightly more than half (51%) of the white-collar expatriate sample
reported an income of more than QAR 15,000 (see Figure VI-6 and Figure VI-7). Of the
white-collar expatriates whose household monthly income was below QR15, 000, nearly
half (49%) reported an income of less than QAR 10,000.

Figure VI-5: Qataris household income Figure VI-6: Expatriates household income

m <50 000
m =50 000

m <15 000
m>15 000
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More than two thirds of the Qatari sample (71 %) were aged 18 to 44, while slightly more
than three-quarters of the white-collar expatriates respondents (76%) were in the same
age group (see Figure VI-3).

Figure VI-3: Age ccategories

18-24
28%
25-34 349%
m Qataris
35-44 309,
m Expats

45-54

55+

With regards to education, nearly two-thirds of the white-collar expatriates (64 %) have
completed higher education while more than three-quarters of the Qataris (79%) have
completed secondary education and above (see Figure VI-4).

Figure VI-4: Education level
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VI. DEMOGRAPHICS

Overall, 2,163 interviews of Qatari nationals (1,058) and white-collar expatriates (1,105)
were completed. Qatari nationals and white-collar expatriates were selected from
households from all the municipalities in Qatar and all interviews were conducted in
Arabic or English using Computer Assisted Personal Interviewing. As illustrated in Figure
V-1, the sample was made up of a very diverse group of respondents.

Figure VI-1: Nationalities

27%
19%
14%
10%
% 6%
l . 4% 4% 4% 3% o
H EH B m =
o o 2 & & & &
QSS \{\ .;}% P N & X3 & @
<

Figure VI-2 presents the gender composition of both the Qatari and white-collar
expatriate subsamples. In both groups, the samples was almost equally split by gender,
with females representing slightly more than half in both subsamples (re VI-2).

Figure VI-2: Gender by household type
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Qataris Expats
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Table V-1: Impact of hosting the 2022 World Cup on the residents of Qatar

Hosting the 2022 Qatar World Cup will ...... O\(/;)r)a" szlot/?)ris Exp?:)t/[r)i)ates
Foster pride among Qatari nationals 95 97 94
Provide residents with relaxation and entertainment 94 95 94
Foster pride among Qatar residents 94 97 93
Promote Qatar as a multi-cultural destination 94 97 92
Promote the Qatari culture to the World 93 96 92
Provide residents a greater knowledge of other cultures 91 94 90
Strengthen local community bonds and cohesion 88 89 87

Improve the quality of life of the residents 84 83 85
Bring the Qatar residents closer 82 82 82
Change the traditional Qatari culture 51 56 50
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participation (96% and 95%, respectively) and create opportunities for volunteering (98%
and 96%, respectively). However, all Qataris (96% or above) agree that hosting the
World Cup will develop a sport culture in Qatar (99%, as compared to 96% among those
Qataris aged above 30).

The majority of Qataris and white-collar expatriates agree that hosting the
2022 World Cup will bring socio-cultural changes to Qatar

Hosting the 2022 FIFA World Cup in the State of Qatar brings with it many environmental
and sociocultural implications. This section will identify some of the important
sociocultural impacts on Qatari society.

Using a scale of 1 (strongly disagree) to 5 (strongly agree) respondents were asked
about the socio-cultural effects of hosting the 2022 World Cup in Qatar. The respondents
strongly agreed that the World Cup will foster pride among Qatari nationals (97%) and
white-collar expatriates (94%) (see Table V-1).

On the other hand, both Qataris’ (56%) and white-collar expatriates (50%) somewhat
agreed that hosting the World Cup will change the traditional Qatari culture. Overall, both
Qataris and white-collar expatriates agreed that hosting the World Cup in Qatar will have
a positive impact on the host nation, Qatar.
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Figure V-8 How interested are you in volunteering for the World Cup
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Figure V-9 “l will volunteer for the 2022 World Cup”

mStrongly disagree
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m Neutral
mSomewhat agree
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The majority of Qataris and white-collar expatriates agree that hosting the
2022 World Cup will promote sports participation and develop a sport
culture in Qatar

Overall, almost all Qataris and white-collar expatriates (98% and 96%, respectively)
agreed that hosting the World Cup will help develop sport activity as well as a sport
culture in the country. Both groups also agreed that it will promote the benefits of sport
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Figure V-7: Impact of hosting the World Cup on the environment

Increase air pollution

m Expats

Increase visual pollution .
P m Qataris

Increase noise pollution

Qataris and white-collar expatriates show different levels of interest in
volunteering for the World Cup

When asked about volunteering for the 2022 World Cup event, white-collar expatriates
were more likely to report being very interested in volunteering(see Figure V-8).
Similarly, white-collar expatriates were more likely to agree that they will volunteer for the
2022 World Cup (see Figure V-8). Again, there was a noted generational difference
among Qataris, as younger ones (18 to 30 years of age) were significantly more likely to
agree that they will volunteer for the 2022 World Cup (64%) than were the older ones
(55% of those aged between 31 and 44 and 51% among those aged 45 and above). This
is supported by the previously mentioned finding (see Section Ill) that younger Qataris
were significantly more likely to be interested in volunteering for sports events in general.
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While Qataris and white-collar expatriates agree that hosting the World Cup
will raise environmental awareness, Qataris believe that it will have a
negative impact on the environment as well

With regard to the impact of 2022 FIFA World Cup on environmental issues, the majority
of both Qataris and white-collar expatriates (85% and 84%, respectively) agreed that
hosting the World Cup will raise environmental awareness and improve environmental
conservation behavior (87% and 85%, respectively). Similarly, Qataris and white-collar
expatriates agreed that hosting the World Cup will encourage recycling policies and
pollution controls (86% and 86%, respectively).

However, there was a significant difference between Qataris and white-collar expatriates
with respect to the potentially negative impacts on the environment. Namely, half of
Qataris (50%) agreed that hosting the 2022 FIFA World Cup will damage the local
ecosystem, as compared to 37 percent of white-collar expatriates (see Figure V-6).

Figure V-6: Hosting the World Cup will damage the local eco-system

m Disagree

mAgree

Qataris Expats

Similarly, Qataris and white-collar expatriates believed that hosting the 2022 FIFA World
Cup will increase noise, visual, and air pollution in Qatar. On most of these aspects,
Qataris were more likely to agree that the increase of pollution will take place than were
expatriates (see Figure V-7). In addition, there was a noted generational difference of
opinion among both the Qatari and white-collar respondents. That is, younger Qataris (18
to 30 years of age) were significantly more likely to agree that hosting the World Cup will
increase noise pollution in Qatar (73%), while older white-collar expatriates (45 years and
above) were significantly more likely to agree that hosting the World Cup will increase
visual pollution in the country (56%).
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The Majority of respondents agree that hosting the World Cup will increase
investment opportunities as well as the cost of living in Qatar

Respondents were asked about the extent to which they agreed or disagreed with a
number of statements in order to assess the economic impact of hosting of the FIFA
World Cup in Qatar.

When asked about the impact of the World Cup on the working conditions of blue-collar
workers, Qataris were more optimistic. Overall, 91 percent of them agreed that hosting
the World Cup will improve the working conditions of blue-collar workers, as compared to
86 percent of white-collar expatriates (see Figure V-5).

Figure V-5: Hosting the World Cup will improve the working conditions of blue-collar
workers

m Disagree

mAgree

Qataris Expats

However, white-collar expatriates were more likely to agree that hosting the World Cup
will improve the labor sponsorship system than Qataris did (81% and 77%, respectively).
In addition, white-collar expatriates were also more likely to agree (93%) that hosting this
event will provide in the society more employment opportunities than were Qataris (89%).

Almost all Qataris and white-collar expatriates agreed that hosting the FIFA World Cup
will increase business opportunities and investments (97%, each). However, the majority
also agreed that while hosting the World Cup would have a positive impact on the
salaries of the newly hired employees (78% Qataris and 75% white-collar expatriates), it
will also increase the cost of living in Qatar (83% Qataris and 85% white-collar
expatriates).
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Figure V-2: Hosting of 2022 World Cup in V-3: Hosting of 2022 World Cup in Qatar
Qatar will disrupt everyday life will overcrowd sport facilities
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Figure V-4 Hosting of 2022 World Cup in Qatar will increase crime
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The Majority of Qataris and white-collar expatriates agree that hosting of
the World Cup would enhance Qatar’s international reputation and promote
Qatar as a tourist destination

With Qatar hosting the FIFA World Cup, the whole world will be watching to see how
Qatar will perform and showcase its knowledge of hosting such a monumental event.
Respondents were asked whether hosting the World Cup would enhance Qatar's
international reputation. Almost all Qataris and white-collar expatriates similarly agreed
that it would do so (98% and 97% respectively). Qataris and white-collar expatriates also
agreed that hosting such an event would help promote Qatar as a tourist destination as
well (98% and 96%, respectively). Lastly, 97 percent of Qataris and 96 percent of white-
collar expatriates agreed that hosting the FIFA World Cup would bring another advantage
to Qatar by enhancing its knowledge of hosting mega events.
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V. POTENTIAL IMPACT

The majority of Qataris and white-collar expatriates agree that the 2022
FIFA World Cup will benefit Qatar and the people of the Gulf

With respect to the benefits of hosting the 2022 World Cup, the majority of both Qataris
and white-collar expatriates overwhelmingly agreed that the 2022 FIFA World Cup will
benefit Qatar (93% and 96%, respectively). Almost all Qataris and white-collar
expatriates agreed that the hosting of such an event would lead to the regeneration and
redevelopment of the cities in Qatar (98% and 97%, respectively). They also agreed that
the World Cup would not only benefit Qatar, but would the people in the entire Gulf as
well (see Figure V-1).

Figure V-1 Hosting the 2022 World Cup will benefit the people in GCC

m Disagree

mAgree

Qataris Expats

Since the FIFA World Cup is considered a global event of mega proportions, Qataris and
white- collar expatriates were asked about the disruption of everyday life, overcrowding of
sports facilities, and crime increase that could accompany hosting of the FIFA World Cup
in Qatar. More than half of both Qataris and white-collar expatriates agreed that the FIFA
World Cup in 2022 would disrupt everyday life in Qatar until the event is over (61% and
53%, respectively) (see Figure V-2). In addition, many Qataris and white- collar
expatriates agreed that hosting the 2022 World Cup would result in overcrowding local

sports facilities (see V-3). A vast majority of Qataris and white- collar
expatriates, though, did not agree that crime would increase with the FIFA 2022 World
Cup (see Figure V-4).



Figure IV-3 Qatar will succeed in hosting the  Figure V-4 Support of FIFA decision to host

2022 World Cup (overall sample) the 2022 World Cup in Qatar (overall sample)
No Do not
9% Support

9%

Further analysis of the data shows no significant differences between Qataris and white-
collar expatriates with regard to supporting FIFA’s decision to host the 2022 World Cup in
Qatar and Qatar’s capacity to host the World Cup successfully. However, white-collar
expatriates were more likely to be very excited about the hosting of the World Cup in
Qatar, particularly the age group 18 to 44 years of age.

Among Qataris, while there were no significant differences among the different age
groups with regard to interest in football in general, older Qataris were more likely to be
excited about Qatar hosting the 2022 FIFA World Cup.



IV. QATAR HOSTING OF THE 2022 FIFA WORLD CUP

Qataris and white-collar expatriates are well aware of and excited about
Qatar hosting the 2022 FIFA World Cup

The majority of Qatari nationals and white-collar expatriates (99%) were aware of and
excited about Qatar hosting the 2022 FIFA World Cup, despite the fact that few worked
for a sport organization in Qatar (9%) or for an organization that is directly involved with
the 2022 World Cup preparation (19%). The majority of the respondents (91%) also
reported that they support FIFA’s decision in holding the World Cup in Qatar. When
asked about their opinion regarding Qatar’s ability to host the World Cup successfully,
nine out of ten respondents — Qataris as well as white-collar expatriates (91%) - believed
that Qatar will host the event successfully. This is supported by the participants’ report of
the benefits and legacies they believed hosting the World Cup in Qatar will bring to the
country.

Figure IV-1: Awareness of the hosting of the  Figure 1V-2 Attitudes towards the hosting of
2022 World Cup in Qatar (overall sample) the 2022 World Cup in Qatar

Yes
99%

Qataris Expats

mExcited mNot excited



Qataris show low interest in active sport participation and sport events
attendance

When asked about their general interest in active sport participation and attending sport
events, Qataris showed less interest in both active sport participation and attending sport
events (40% and 38%) compared to white-collar expatriates. Nevertheless, there were
significant differences among Qatari respondents with regards to active sport
participation, with younger respondents (18 to 30 years of age) displaying more interest.
However, both Qataris and white-collar expatriates reported a much higher interest with
regards to football (70% and 82%, respectively) than that reported for general active
sport participation and sports events attendance (see Figure IlI-1).

Figure IlI-1: Interest in sports
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[ll.  SPORTS INTEREST AND ATTENDANCE

Less than half of Qataris follow sports news and events

Respondents were asked to report how often they were engaged in sport related
activities on a scale from 1 (never) to 6 (on a daily basis). With regards to sports in Qatar,
most respondents whether Qataris (47%) or white-collar expatriates (59%), tended to
follow sport news and events on TV at least once a week. White-collar expatriates more
often than Qataris, were engaged in following sports news on other news mediums such
as: Internet (51%), social media (47%) and newspapers (40%) (see Table IlI-1). It is
evident to note that following sport news via social media was significantly higher among
younger generations (18 to 30 years of age) of both Qatari and expatriate respondents.
On the other hand, there were significant findings that suggest the older expatriate
generation (45 years of age and above) were more likely to report following sports news
through newspapers.

Table IlI-1: Percentage of those who often follow or participate in sport events

Practices Qataris Expatriates
(%) (%)
Follow sport news on TV 47 59
Watch sport events on TV 41 52
Follow sport news through internet 27 51
Follow sport news through social media (Facebook, twitter) 26 47
Follow sport news through newspapers 30 40
Actively participate in sports individually or in a group 30 38
Follow sport news on radio 21 21
Attend sports events 12 16
Volunteer for sport events 6 6

It is important to note that there is a lack of sport-related volunteerism amongst both
Qatari and white-collar expatriate populations. There were significant differences among
the different age groups within the Qatari subpopulation. That is, younger Qatari
respondents (30 years of age and younger) were more likely to be interested in
volunteering for sport events.



Table II-3: Interactions among Qataris & white-collar expatriates - Friends

Qataris Expatriates
How many close friends do None One-few Many None One-few Many
you have from the following (%) (%) (%) (%) (%) (%)
Qataris 1 12 87 28 45 27
People from your home - - - 2 23 74
country*
People from other countries 6 50 44 9 49 42

Note: This question was asked of white-collar expatriates only

Table II-4: Interactions among Qataris & white-collar expatriates — Social Time

How often do you spend social Qataris Expatriates

time with the following groups of

people Never Rarely Sometimes Never Rarely Sometimes

(%) (%) Very often (%) (%) Very often

(%) (%)

Qataris 2 5 93 32 19 49

People from your home country* - - - 3 7 90

People from other countries 7.4 20 73 10 18 72

Note: This question was asked of white-collar expatriates only



and white-collar expatriates, feeling part of their community was the second highest rated
item for Qataris. For white-collar expatriates health was the second highest rated item on
the personal well-being index (see Table 1I-2).

Table II-2: Quality of life ratings: Personal well-being

Satisfaction Items Overall Mean Mean
mean Qataris Expats
How safe you feel 9.13 9.45 9.01
Your health 8.73 9.04 8.62
Your personal relationships 8.70 9.19 8.53
Your spirituality or religion 8.68 9.07 8.54
Your life as a whole 8.56 9.08 8.37
Feeling part of your community 8.43 9.38 8.09
Your future security 8.32 8.94 8.10
Your standard of living 8.19 9.03 7.89
What you are achieving in life 7.74 7.98 7.65

Both Qataris and white-collar expatriates are interested in making friends
with each other

For a better understanding of the relationships between Qataris and white-collar
expatriates, Qataris were asked about their relationships and attitudes towards white-
collar expatriates and vice versa.

Both Qataris (72%) and white-collar expatriates (82%) reported interest in making friends
with each other; however, this interest was more pronounced among the white-collar
expatriates. On the other hand, white-collar expatriates seemed to report more difficulty
(29.6%) in making Qatari friends than Qataris (18%) do with white-collar expatriates. Both
Qataris (91%) and white-collar expatriates (94%) report overall favorable opinions
towards one another. Both groups were more likely to choose their close friends and
spend their social time with their country mates (see Table II-3 and Table II-4).



[I.  QUALITY OF LIFE RATINGS AND PERSONAL RELATIONS

The majority of Qataris and white-collar expatriates report a high level of
satisfaction with respect to the general socio-economic situation of Qatar

Overall, most of the residents in Qatar report high satisfaction with respect to the general
socio-economic situation of the country. Satisfaction for all residents was highest in terms
of Qatar’s overall security, as the mean score reached 9.41 on a scale from 0 to 10. All
other satisfaction measures scored high means as well, especially satisfaction with
Qatar’s economy (8.61) and political relationships with both GCC (8.18) and non-GCC
countries (8.28). Qatari residents also expressed satisfaction with the state of Qatar in
terms of public services, social and recreational activities the natural environment and
educational system (see Table II-1). In general, Qatari nationals seem to report a higher
level of satisfaction as compared to white-collar expatriates (see Table II-1).

Table II-1: Quality of life ratings: General socio-economic situation of Qatar

Satisfaction Items Overall Mean Mean
mean Qataris Expats
Overall level of security 9.41 9.69 9.3
Economic situation 8.61 8.96 8.49
Political relationship of Qatar with non GCC countries 8.28 8.88 8.05
Political relationship of Qatar with the GCC countries 8.18 8.69 7.98
Business development opportunities 7.96 8.2 7.87
Publ_lc services (such as transportation, communication, health 7.95 8.18 787
services, etc.)
Expat involvement in social activities (such as Majlis, PTA, 7.62 8.01 7.49
volunteering, etc.) ' ’ ’
Recreation opportunities (such as festivals & sport events) 7.53 7.32 7.61
Education system 7.49 7.14 7.63
’(jtir;eral natural environment (coasts, deserts, climate, plants, 741 7.49 711
Qatari involvement in social activities (such as Majlis, PTA, 0.41 742 7.04

volunteering, etc.)

The majority of Qataris and white-collar expatriates are satisfied with their
personal well-being index

Overall, Qatari nationals and white-collar expatriates scored high on the personal well-
being index, with Qataris consistently reporting higher scores on all items as compared to
white-collar expatriates. Items that received the highest mean scores were personal
safety (9.13), followed by health (8.73) and personal relationships (8.7), with other
aspects of personal well-being receiving high satisfaction ratings as well (see Table II-2).
While personal safety received the highest satisfaction ratings for both Qatari nationals



. INTRODUCTION

The aim of this project is to evaluate how the Word Cup will change the quality of life of
the people living in Qatar through an evaluation of the impacts the event preparations will
have on the country and region. The legacy of the event was alluded in the words of the
Chairman of the Qatar 2022 Bid Committee Sheikh Mohammed bin Hamad Al Thani:
“The economic benefit will be substantial for every country in the Middle East. It will be a
huge platform towards changing the Islamic and Middle East’s perception of the outside
world.”

The objectives of the study are twofold: a) to examine the impacts of the event on overall
attitudes, quality of life and perceptions and support toward the World Cup in the State of
Qatar and their relationship with the residents’ quality of life in order to identify the weight
that is placed on event impacts and attitudes among Qatar residents; and b) to establish
benchmark data for Qatar residents (including expatriates) regarding the impacts of the
World Cup on the region.

The significance of the study is threefold. First, it provides baseline data and sets the
basis for a longitudinal approach to evaluate mega event impacts, a design that is
currently lacking in the literature. Second, a model is proposed to evaluate the factors
that influence event attitudes, quality of life and event support in a nation such as Qatar
that represents the Middle East and the cultural and lifestyle values associated with the
country and the region. Third, this evaluation will allow for policy formation and
implementation that will result in interventions to improve the quality of life of local people
and elicit their support toward the event through their involvement in the event hosting
process. Additionally, the study will provide the sport industry in Qatar and soccer related
organizations, such as the Supreme Committee for Delivery & Legacy, with information
that will assist with the formulation of pertinent communication strategies with the media
and other stakeholders (e.g., Qatar Tourism Authority). The baseline data can also be a
platform to scholars who aim to monitor similar perceptions for future work/research, thus
creating an educational impact.

The Qatar 2022 FIFA World Cup survey interviewed representative samples of Qatari
nationals and white-collar expatriates. Overall, 2,163 interviews with Qatari nationals
(1,058) and white-collar expatriates (1,105) were completed. The Qatari nationals and
white-collar expatriates were selected representing households from all the municipalities
in Qatar and all interviews were conducted in Arabic or English using Computer Assisted
Personal Interviewing (CATI). Further details of the research methodology can be found
in Section VII.
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This Executive Summary presents the highlights of the 2022 FIFA World Cup survey
carried out by the Social and Economic Survey Research Institute (SESRI) of Qatar
University in collaboration with the University of Florida. The survey interviewed a large
and representative sample of Qatari citizens and white-collar expatriates who were asked
a number of questions about Qatar hosting of the 2022 FIFA World Cup. The survey was
designed and carried out in accordance with the highest scientific and ethical standards.
Respondents were assured that their answers would be confidential and presented in an
aggregate format. This project was fully funded by the Social and Economic Survey
Research Institute (SESRI) at Qatar University. The statements made herein are solely

the responsibility of the authors.

THIS EXECUTIVE SUMMARY REPORT WAS PREPARED BY:

Department of Tourism, Recreation and
Sport Management, University of
Florida

SESRI, Qatar University

Ahmed Al Emadi, Ph.D., Senior Researcher

Abdoulaye Diop, Ph.D., Head of Research Kiki Kaplanidou, PhD, Associate Professor
Kien T Le, Ph.D., Associate Research Professor Michael Sagas, Ph.D., Professor and Chair
Engi EI- Maghraby, Project Manager

Yara Qutteina, Senior Research Assistant

Buthaina Al Khulaifi, Senior Research Assistant

Semsia Al-Ali Mustafa, Research Assistant

Mohammed Al Ansari, Research Assistant

Mohammed Al Subaey, Research Assistant



"o
%’ |'1 Tl
sesnl”“"
tiit i1
ii titd titd i

e, - 9l anma MM

| | reh Insiite.

QATAR UNIVERSITY

—}

H
T
1t
1t

1
ti

i
itk

A SURVEY OF THE VIEWS OF QATARIS
AND EXPATRIATES VIS-A-VIS THE
HOSTING OF FIFA 2022 WORLD CUP

Executive Summary Report

April 2015

Social and Economic Survey Research Institute (SESRI)
Qatar University

P.0O. Box 2713, Doha, Qatar






it
'H'H Hﬂ

'H'H Tith Hﬂ
1 ”’z 111 H‘H‘

@l ns acols SESRIpidaHd
mN. QATAR UNIVERSITY 1t it ﬁﬂmﬂm

Gauoll &alaislly deloiall Ggall anmo i
The Social & Economic Survey Research Institute i"'




	Blank Page
	Blank Page



