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This executive summary presents the highlights of the 2011 Omnibus survey, the second in a series of
Omnibus surveys, carried out by the Social and Economic Survey Research Institute (SESRI) of Qatar
University. The Omnibus surveys interviewed a large and representative sample of Qatari citizens, resident
expatriates, and migrant laborers. The 2011 survey gathered valuable demographic information and asked
guestions about a number of topics of importance to Qatari society. Respondents were asked about their
attitudes and activities relating to their child’s education; the traffic system; politics; the media; and labor
migrants. The survey was designed and carried out in accordance with the highest scientific and ethical
standards. Respondents were assured that their answers would be confidential.
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INTRODUCTION

Social & Economic Survey Research Institute (SESRI) is an independent research organization at Qatar
University. Since its inception in 2008, it has developed a strong survey-based infrastructure in order to
provide high quality survey data for planning and research in the social and economic sectors. The data are

intended to inform planners and decision makers, as well as the academic community.

In the last twenty years, Qatar has experienced significant shifts in population composition, economic
development, and educational access. It is essential to understand how society responds to such underlying
societal changes. In order to accomplish this, SESRI has conducted a series of Omnibus surveys, beginning in
2010, to provide baseline information on the social, economic, and cultural attitudes, values and beliefs of the
population. This executive summary presents some highlights of the 2011 survey. More detailed and

comparative analyses will be presented in a series of forthcoming publications.

The representative national sample included Qatari citizens, resident expatriates (white-collar workers),
and migrant laborers (laborers or blue-collar workers). Respondents were asked in face-to-face interviews
about their attitudes and activities relating to their child’s education; the traffic system; politics; the media;

employment and working conditions. The survey data collection was carried out in June 2011.

Qatar University 1
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I. POLITICAL VALUES AND ATTITUDES

The 2011 Omnibus survey features a section on the political values and attitudes of Qataris and expatriates. It
includes questions about respondents’ national and individual political priorities, levels of political interest
and participation, confidence in important societal institutions, political system preferences, and political

knowledge.

Qataris are More Interested in Politics and follow local news than Expatriates

Qataris and to a lesser extent expatriates are more interested than not in politics, although only Qataris tend to
keep up with local political news. A combined 48 percent of expatriates and 57 percent of Qataris were either
“very” or “somewhat” interested in politics, yet only 30 percent of expatriates reported following local

political news “very often” or “usually” compared to a combined 50 percent of Qatari nationals.

Figure 1: Interest in Politics Figure 2: Local Political News Following
44% 35% 35%
1%
26%
24%

189 9%
W Expats
129 )
W Qataris

Very Somewhat  Not Very Not at all Very Often  Usually Rarely Never

interested

Political Knowledge
g Figure 3: Knowledge of Local and Regional Politics

This discrepancy in following the

local news manifests itself clearly 39%

as a considerable Qatari-expatriate 33%

difference in political knowledge. 25% > _26%

Asked four true-or-false questions =" = Expats
relating to local and regional 12% o W Qataris
political affairs, less than one in 5%

three expatriates could answer more L . . . .

than half correctly, whereas one Lowest + 2 3 Highest

third of Qataris knew the answer to all four questions.
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Economic Development, Inflation and Security Tops Priorities

Concerning actual political orientations, both Qatari and expatriate respondents tended to identify economic
concerns as being the nation’s most important priorities. When asked to select between high economic growth,
a strong national defense, increasing peoples’ say in workplace and community decisions, and beautifying the
environment, a majority of Qataris (56%) and expatriates (59%) said that high economic growth should be
Qatar’s top priority over the next ten years. Similarly, 38 percent of expatriates and 45 percent of Qataris
responded that curbing inflation is Qatar’s most pressing issue, compared to 45 percent of expatriates and 37

percent of Qataris who identified maintaining social and political order.

Figure 4: Top National Priorities Figure 5: Top Individual Priorities

59% 56% 45% 45%

37%

B Expats

B Qataris
13%

90/-

Economy Defence Moresay Environment Order More Say Inflation Freedom

What People Say about Democracy

A vast majority of Qatari and expatriate respondents revealed strong support for democratic political
institutions, as well as high levels of confidence in, and deference toward existing state institutions.
Respondents were asked to what extent they agree that democracy, despite its flaws, is still preferable to any
other form of government. Almost 80 percent of both Qataris and expatriates agreed or strongly agreed with
this statement. Likewise, 80 percent of Qataris and 76 percent of expatriates considered it “very important” or

“important” to live in a country that is ruled democratically.

Figure 6: Democracy is the Best System Figure 7: Importance of Democracy

49% 49% 62% 65%

M Expats
29% 29% MW Qataris
12% 14% 15% 15% 149
°9% ° % 10% oo

Strongly Agree Neither  Disagree  Strongly Very Important ~ NotVery  Notatall
agree disagree important
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Public Show Support to Government Decisions

Finally, both Qatari and

demonstrated high levels of confidence in and deference

expatriate  respondents
toward important state institutions. When asked to what
extent they agree that “Citizens should always support the
decisions of government even if they disagree with those
decisions,” a combined 68 percent of expatriates and 74
percent of Qataris said that they either ‘“agree” or

“strongly agree” with this statement.

Figure 8: Citizens Should Always Support
Government Decisions

45%

389 B Expats

30% | Qataris

29%

13%
9%

Neither

8% 7%

Disagree

7% 6%

.

Strongly
disagree

Strongly
agree

Agree

Military Establishments Have the Highest Level of Trust

In similar fashion, Qatari

expatriates were not asked this question) also expressed

respondents (note that

high confidence in basic societal institutions. Indeed, the
percentage of Qataris who reported the highest possible
level (“a lot”) of confidence reached 87 percent for the
police and armed forces, followed by 72 percent for the
courts, 65 percent for the Shura Council, 61 percent for
the GCC, and 56 percent for other government

institutions.

Figure 9: Confidence in Important Government

Institutions
87% 87%
72%
65% .
61% 56%
37%

13%

Police Army Courts Shura GCC Gov't Press UN
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Il. MEDIA

The survey asked Qataris and expatriates questions on media use, sources for news, and trust in those media
sources, as well as questions about the availability of various technologies and the frequency of their use.

This is a section that will continue to be monitored in the future.

20% of Qataris and 38% of Expatriates Have No Interest in Local Political News

Figure 10: How Often Do You Follow Local
Political News in Qatar?

Half of Qataris (49%) said they follow local political 20%

news in Qatar with some frequency (Very often or Often),
compared to 28 percent of expatriates. At the same time,

one-fifth of the Qatar respondents indicated they never m Expats

follow local political news compared to 38 percent of ® Qataris

expatriates.

Very often Sometimes Never

TV is the Main Source of Local News

Figure 11: Which News Source Do You Trust
Most for Local News?

.. . 72%
Television remains the most trusted source of local

news in Qatar, among both the Qatari and expatriate

52% M Expats
respondents, followed by newspapers. Three out of W Qataris
four Qataris (72%) said they trust TV the most,

24%
while half (52%) of expatriates do. Expatriates are
. . . 12% 10%
twice as likely to trust newspapers as Qataris, 24 L 2% 7% 40 2% 4%
percent to 12 percent. The trust in web sites as - - NS — e ——
. television daily internet news majalis and radio

source of news remains low. newspapers sites friends
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Al Jazeera Tops the List of News Channels

Among news sources, Al Jazeera is the most frequently watched television source of news — by 79 percent of

Qataris and 61 percent of expatriates — while Al Arabiya is next (36% and 21% respectively). Among

expatriates, BBC Arabic and BBC News in English are equally well followed, while for Qataris it is Qatar TV

(17%).

Figure 12: Which TV Stations Do You Follow for News?

79%

61%

36%

21%
17%

20%

5%

Al Jazeera Al Arabya Qatar TV MBC\LBC

BBC Arabic

70% of Population Have Personal Computers

The availability of new technology pervades

the Qatari and expatriate population. Virtually

everyone has a mobile phone, eight in ten

have access to the Internet at home, and seven

in ten own a personal computer. Half of the

respondents in each sample said they have

access to the Internet at work. The main

difference in the survey is that half of the

Qatari respondents (52%) said they own a

smart phone while only 30 percent of the

expatriate population does.

Figure 13:

96%  96%

Mobile Phone

M Expats
W Qataris
20%
9%
5%
. 0% 1% 1% 1% 1%
BBC News CNN Al Hurra Al Alam

International

What Technology Do You Have Available?

B Expats
o B1% B Qataris
74%
70%
52% 54% 52%
30%I I
Internet at Personal Smart Phone Internet at
home Computer work
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Expatriates Use Computers More Frequently Compared to Qataris

At the same time, the expatriate population is more likely to make use of technology in a typical week — both

hardware and software features — in almost every way. They are more likely to use a computer (56% to 41%),
to receive an email (42% to 33%), to send an email (37% to 22%), and to find news on the Internet (32% to
18%). The expatriate population is more likely to sign on to Facebook than Qataris (30% to 10%) and to place
an international phone call (22% to 9%). Qataris are more likely to send a text (35% to 26%), to log onto a

local forum (12% to 6%), and to send a photo on email (10% to 6%). Twitter is rarely used by anyone.

Figure 14: Use of Technology and Social Media Every Day in a Typical Week

56%

M Expats

42% B Qataris
0,
35% 33% 3% 9
0
32% 30%
22% 22%
18%
0,
12% 10% 10% 9%
6% 6% 4%
Computer Texting Receive  Send email Internet Local Forum Send photo Facebook International Twitter

email News by email Call
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I11. EDUCATION IN QATAR

Qatari respondents with their children in schools (from kindergarten to secondary school) were asked a series

of questions relating to their child’s education, such as factors influencing school choice, ease of

communication between the parents and school, perceptions of school quality, and attitudes toward CoEd

schooling (the integrated education of male and female persons in the same school). This section explains

some of the trends observed in the data.
How Parents Select Schools for Their Kids?

School selection factors varied according to
Selection

5%

the type of school the child attended. For
parents whose children attended the
independent school, the proximity of the
school to home was the most important
factor. Almost 60 percent of the parents
selected this as the main factor in their
school selection process. However, for
children  attended

parents  whose

Figure 15: Important Factors in Child’s School

e
5% |
m Other
45% H | had no choice
44%
Curriculum

M Reputation of the school

B Proximity to your home

Independent
School

international schools or Arabic private
schools, the most important factor in the

Arabic Private
School

International
School

selection process was the school curriculum, around 45 percent for international schools and 44 percent for

Arabic private schools. For all parents, the reputation of the school was the second most important factor in

their selection criteria.

50% of the Parents Would Like to Remove their Children from Independent

Schools

Figure 16: Choice of School

When parents were asked about their

H Other
Arabic

64%

H International

N Independent

willingness to change the school if they had ?
the financial ability, almost half of parents

(49%) with children at independent schools

would switch. The main destination for these

parents was an international school. On the

other hand, 14 percent of parents who have .

children in an international school would Indsfrf::fnt

switch to another type of school. More than

International Arabic Private
School School
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one-third (36%) of respondents with children at Arabic private schools would switch the school given the

financial ability to do so. The main destination for these parents was an international school.

Schools and Job Market
Figure 17: School Preparation for the Job Market

When parents were asked whether they agree or . m Strongly disagree
disagree with the statement about “to what B Somewhat disagree

extent do you agree or disagree that this school = Neither agree nor

prepares your child well for the job market”, 94 disagree
W Somewhat agree

percent of parents with children in international

. M Strongly agree
schools “strongly” or “somewhat” agreed. This gvae

percentage is 84 percent for Arabic private ' ' :
Independent International Arabic Private

schools and 76 percent for independent schools. School School School

International Schools have the Highest Level of Satisfaction among the Parents

Figure 18: Satisfaction with School Curricula

The level of satisfaction among parents
2%
regarding the school curricula varied according

to the school which the child attended. The

Lo A . M Very dissatisfied
most satisfied group of parents in this regard

B Somewhat dissatisfied
was among those who have children at

= Neutral
international schools, at 94 percent, followed B Somewhat satisfied
by parents with children at Arabic private W Very satisfied
schools at 81 percent. On the other hand Independent International  Arabic Private
School School School

parents at independent schools were the least
satisfied at 77 percent.
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More than 40% of the Students Depend on Private Tutors

Figure 19: The Use of Private Tutors

When parents were asked about the use of private
tutors to support children with their school work,
more than 40 percent of parents in each of the three
schools reported using private tutors. Tutors were = No
HYes

in highest demand for English, at 67 percent, and

Math, at 61 percent whereas, Shariah, at 12 percent . .

Independent  International Arabic Private
School School School

and Biology, at 15 percent, were the least in
demand.

The Annual Cost of Private Tutors Per Child Ranges from 3-25 Thousands
Riyals

In regards to tutoring costs in an academic year, parents who send their children to independent schools paid
on average 8,000 Qatari Riyals (QR). Those with children attending international schools spent QR14,000.
Lastly, parents who send their children to Arabic private schools spent QR3,000. When asked about other
expenses apart from tutoring, parents with children at independent schools spent QR3,000, while parents with

children at international and private schools paid much more at QR25,000 and QR15,000, respectively.

Parents Support Unified Curriculums

Figure 20: Support of a Unified Curriculum

Most parents, regardless of the school to which
their children attend, supported a unified curriculum.
Specifically, 97 percent of the parents who send E No
their children to independent schools supported such H Yes

an idea compared to 91 percent of the parents with

children at international schools, and 88 percent of Independent  International  Arabic Private

those with children at Arabic private schools. School School School
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Parents Do Not Support Co-education

Parents’ opinions about CoEd schooling varied significantly across the three types of school. Those who send
their children to international schools were more open to the idea of CoEd schooling compared to parents with
children in independent schools and Arabic private schools. A common value that surfaced was that as the age
increases, the support for CoEd schooling decreases. For example, parents were more willing to send their
children at the primary grades to a CoEd school than they were at elementary or secondary levels and so on.

However, when they are asked about CoEd at the university level, the tendency is towards more acceptance.

Figure 21: Sending Boy to a CoEd School Figure 22: Sending Girl to a CoEd School

62%

57%
53%

H Independent
H International

= Arabic

Primary Secondary University Primary Secondary University
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V. QATARI ATTITUDES TOWARDS THE TRAFFIC LAW IN QATAR

In 2007 the government of Qatar enacted a new traffic law. The objective of this new law was to improve the
flow of traffic and to reduce the traffic-related deaths and accident rates in the country through policy
interventions, mass media, and national traffic campaigns. In the 2011 Omnibus survey, we asked Qatari
nationals about their level of knowledge and awareness of the 2007 traffic law. Respondents also were asked
about the main causes of traffic accidents in Qatar and their attitudes towards the new penalties for traffic
violation associated with the new law. This section of the report presents results from these questions that help
increase the effectiveness of the campaign in Qatar.

One-third of the Drivers are Not Aware of Traffic Law
Newspapers and TV are Main Sources of News for Drivers

Figure 23 shows the level of respondents’ knowledge of the new traffic law. Three out of ten (33%)
respondents said they did not read or hear about the law. Female respondents were less knowledgeable than
their male counterparts (58% versus 76%). Among respondents who said they had knowledge of the law, 36
percent obtained the information from the newspapers while 26 percent and 20 percent from TV and friends

respectively (see Figure 24).

Figure 24: Sources of Knowledge about the 2007 Figure 23: Qatari Knowledge of the Qatar
Traffic Law 2007 Traffic Law by Gender

36%

26%

® No
9%

2%
i — .

mYes

Radio TV Internet Newspapers  Phone Through Other Male Female Total
& magazines friends or
colleagues
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Penalties Reduce Traffic Accidents

Figure 25: The 2007 Traffic Law Helps Reduce
Traffic Accidents in Qatar

To assess people opinion about impact of the .
traffic law, respondents were asked whether

they agree or disagree with the statement that 4%
“the traffic law helps reduce traffic accidents

in Qatar”. An overwhelming majority of
8%

respondents (80%) strongly agreed or agreed 5% 6%

with the statement, while 14 percent stated ; ; i . - . L
. i Strongly agree  Somewhat Neither agree Somewhat strongly

that they somewhat dlsagreed or dlSﬁngEd. agree nor disagree disagree disagree

50% of Drivers Behave Differently When Policeman is Visible

Figure 26: Change of Driving Behavior in the
Presence of a Police or a Camera

The survey also asked respondents whether
they would change their driving behavior in the =No

presence of a policeman or camera. Slightly .y
es

more than half of the respondents (56%) stated
that they would change their driving behavior

while 44 percent stated that they would never.

Careless Driving is the Main Source of Road Accidents

Figure 27: Main Causes of Traffic Accidents

56%
About the main factors which cause accidents in

Qatar, the majority stated that the accidents are

the result of careless drivers (56%). The second 18% 19%
most cited cause of accident is the high traffic . . 7%
1%
volume (19%) and bad road layout and - . ; ; — N
. Vehicle Road layout and Driver High traffic other
conditions (18%). failure/break  conditions volume
lighting
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People Think that Traffic Penalties are Exaggerated

Since the adoption of the new traffic law, the level of
penalties has been the topic of debate in the media.
Many believe that these penalties are too high. In our
survey, we asked respondents about their assessment
of these penalties, and six out of ten (64%) indicated
that the current traffic penalties are too high. One third
(34%) stated that the penalties are reasonable.

14

Figure 28: Assessment of the Current Traffic
Penalties
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V. MIGRANT LABORERS IN QATAR

The Majority of Migrant Laborers are Less Than 40 Years Old

The survey population included 854 migrant
laborers living in labor camps. The sample
consisted of males only and did not include any
domestic or household employees. Migrant
laborers tend to be young with nearly half of
them (48%) aged 26-37 and slightly more than
one-quarter (26%) aged 18-25 years.

Migrant Laborers’ Education

Respondents were asked to report the highest
level of education they had completed. The level
of education is high with four out of ten (40%)
of laborers having completed secondary school,
and 18 percent having completed post-secondary

education.

The Majority are Married

Seven out of ten (71%) migrant laborers were
married at the time of the survey, while three out
of ten (28%) were never married and about one
percent were separated or widowed. Of the
married migrant laborers, 2 percent indicated
that their wives were living with them here in
Qatar. The vast majority (85%) of all married
migrant laborers indicated that they had children
under the age of 18.

Qatar University

Figure 29: Age Groups
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Figure 30: Highest Level of Education

M Post Secondary

M Primary, prepatory, or
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Figure 31: Marital Status of Migrant Laborers
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The Recruitment Agencies are the Main Channel of Employment in Qatar

All migrant laborers were asked about how
they found their first job in Qatar. The
majority (58%) of migrant laborers said they
found their first job through a recruitment or
placement agency, 22 percent through
friends, and 15 percent through family
members. The rest of the migrant laborers
indicated that they had found their first job in
Qatar through other sources such as the
Internet and newspapers in their countries of
origin. Overall, 87 percent of these migrant
laborers who used a recruitment or placement

agency said they had to pay a fee.

Figure 32: How Did You Find Your First Job in Qatar?

H Family

B Other

Agency

58%

M Friends

Most of Migrant Laborers Work 6 Days a Week

Respondents were also asked about their
working conditions. On average, migrant
laborers work 9.7 hours per day (the median
is 10 hours) While 4 percent of migrant
laborers work 5 days in a typical week, the
overwhelming majority (86%) work 6 days a

week and 10 percent work 7 days a week.
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Figure 33: How Many Days Do You Work in a Typical Week?
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W 5 days

M 6 days
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Most of Employers Retain Migrant Laborers’ Passports

Figure 34: Who Holds Your Passport?

8%

The vast majority (91%) of migrant m Self
laborers surrendered their passport to

H Other
employers. Only 8 percent of migrant

M Employer

labors said they were in possession of
their passport at the time of the

survey.

Migrant Laborers Need Awareness Programs in Cost of Living and Labor Rights

When asked about what they would like to know if there was an organization to conduct an informational or
an educational program for foreign workers in Qatar, nearly half (49%) of the migrant workers mentioned
costs of living in Qatar. About one-fifth (19%) of migrant labors said they would like to know more about the

rights of foreign workers in Qatar.

Figure 35: What Migrant Laborers Would Like to Know more about?

49%

20%

0,
14% 12%

5%
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workers Qatar Opportunities Information
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V1. SUMMARY OF METHODS

The Qatar General Electricity & Water Company provided the information needed to construct a
comprehensive sampling frame covering all households in Qatar. This included the location of each

household, whether it was private or collective, and the nationality of its residents.

The Sample Design

The state of Qatar is divided into six municipalities. Each municipality contains a number of zones and each
zone is divided into several blocks. For the purpose of the 2011 Omnibus survey, the households in each
municipality were ordered by geographic location in order to permit a well distributed sampling of housing
units in the different areas. A stratified systematic sample was constructed for both Qatari and expatriate
households. Each municipality was considered an independent administrative stratum; and after ordering the
residences in each by location, a probability-based sample was drawn from each stratum. Migrant laborers live
mainly in collective dwellings. Each dwelling was considered a primary sampling unit and each resident of a

dwelling was considered a secondary sampling unit.

Questionnaire

In addition to the demographics section, the questionnaire included five sections: education, traffic, media,
political values and attitudes, migrant laborers. A complete copy of the survey questionnaire can be obtained
by contacting SESRI at sesri@qu.edu.ga.

Data Collection
Interviews were conducted in June 2011, using Computer-Assisted Personal Interviewing (CAPI) technology.
Interviewers and supervisors, most of whom had relevant prior experience, were recruited and carefully

trained for the survey.

A total of 2,854 interviews were completed, including 992 Qatari nationals, 1008 resident expatriates,
and 854 migrant laborers. The response rate’ was 69 percent for the Qatari sample and 79 percent for the

expatriate sample. The response rate is 99 percent for the migrant laborer sample.

This probability survey is valid within a statistical margin of error, also called a 95% confidence interval.
This means that if the survey is conducted 100 times using the exact same procedures, the margin of error
would include the "true value" in 95 out of the 100 surveys. The margin of error for a percentage at 50% is
about 3.2 percentage points for both Qatari and expatriate sample, and 3.4 percentage points for the migrant
laborer sample.? The collected survey responses were weighted before analysis to adjust for probability of

selection and non-response.

! AAPOR Response Rate 4 (RR4) was used for the calculations of the response rate for the Qatari and expatriate samples.
It includes the completes as well as the partials and estimates the eligible households from the proportion of the unknown
eligibility.

% The design effect is not included in the calculation of the margin of error.
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