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Trial Period Policy:
Upon registration, each student is entitled to a limited number of free trial days for the
bus service. The exact number of trial days is determined and set by the Transportation
Section administration.
After the trial period, regular bus service fees will be applied.
 

Upcoming Trip:
If you have a trip scheduled for today, you can choose to cancel it. This will cancel only today's trip,
not your overall registration.

 

A reminder email will be sent to students before the trial ends, notifying them that fees will be
charged once the trial period is over.
If you do not wish to continue using the service, please cancel it before the end of your trial 
period to avoid any charges.
 

Your dashboard will show your current schedule.
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If there is no upcoming trip
 scheduled for today.
 

Click on the image to get bus parking location.

Google map location page will appear

Update Bus Registration:

Bus Details:
Click the link to get bus details
Bus no.
Parking Location
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The page below displays your current bus registration for each day of the week. 

To change your bus time for a specific day, click the "Update" link located under that day's section.
For example, to update your Sunday bus time, click the "Update" link under the Sunday box.
Follow the same steps to modify the schedule for any other day you choose.

Deleting Your trip:
To delete your bus time for a specific day, click the "Delete" link located under that day's section.
For example, to remove your Sunday bus time, click the "Delete" link under the Sunday box.
You can follow the same steps for any other day you wish to delete.
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If you proceed with the area change, you will need to re-register for bus services in the new area.

Update Address:
You also have the option to change your registered address through this page.
Please note: Area Update - Changing your area will remove your current bus registration,
as it is linked to your existing area.

 

Canceling Your Bus Registration:
To cancel your bus registration, click the "Cancel Bus Registration" button.
A confirmation message will appear — read it carefully.
If you wish to proceed, click "OK" to confirm the cancellation.
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Deleting a Complaint:
You can delete any complaint you have submitted as long as it has not been viewed by the
 transportation section.
Once the section has read your complaint, it can no longer be deleted.
To delete a complaint, go to the Complaint Center, find the complaint you wish to remove, 
and click the "X" button (if available).

 

Using the Complaint Center:
If you have a concern or issue related to the bus service, you can raise a complaint through
the Complaint Center.
To do this, click the "Complaint Center" button. This will open a new page where you can write
 your complaint.
After entering the details, click "OK". Your complaint will be visible to transportation section and 
will be addressed accordingly

 


