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1 PREPARATION Aasy) 2

1.1 Configuration of Office 365 mailbox in I0S outlook app client
I0S outlook (ki & Office 365 iy (Gstia Jas g diygs 488 2,1

Note: Before, you configure the new email in Android Gk (8 aall g SV ) Ay o585 o) U8 ;BBaSANdroid
outlook app, please delete the existing Qatar University OUtIOOK (o sk daalad Madl g SN & ) Giless Cids s ¢
Email account from outlook app settings. This may Gakad Shale Joutlook e @l alad) Juai¥l (jlasé ) s (g5 8
result in losing your contact from the phone. But no sale) a5 yal 5 ye (g IV ) Adlm) 2y I8 Y (S5 i)
worries after adding the email again, all contacts will be etV Clea aen Al e
resynced.

oLl < shadll Ll oa yy | was o A8LY
To add new account, please follow the below steps Slus d8Ls| 398 4451 .Android (§ Outlook GaudaS il

Open Outlook App in Android. Tap add account.

Welcome to Outlook

Bri

.Outlook e ShlasYb Flewl) Flowdl 399 (81 (§ aby3 U
You may want to tap Allow to allow notifications from
Outlook.

Allow Outlook to send you
notifications?

Allow Outlook to send you
notifications?

AU bl (8 pall (5 gatial g IV &l ol g Jaa
Enter the Email address of the mailbox in the next

wizard.
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< Add account

saifutest@qu.edu.ga

After entering email address Tap on add account
button. It will redirect the user to the QU ADFS
login page for authentication. Enter Your Username
and password as per the below format.

Username: ab12345@qu.edu.ga
Password; *******xx

@l

1hd dooln

QATAR UNIVERSITY

Sign in with your organizational account

ab12345@qu.edu.qa /

Sign-in requires format UserID@YourDomain
(Example: AA12345@qu.edu.qa)

Once successful login the wizard will return to the below
window, and you can ignore this and tap: May be later
button

(%)

Would you like to add
another account?

MAYBE LATER

< Add account

saifutest@qu.edu.ga

Ol A8l 3 Je dassl c@jf\ﬁ}” Al Olgie JBo) day
QU ADFS (| Jg3 ! Jaomud dmiio ] piseivuell duzgd dnas
0L Gl e 9 01 &l pustiall el JERREERIWENT

ab12345@qu.edu.qa pdsciwall el
sk % % % %k ok % % %k %k ok k % :_)33—01‘ N

@l

1hd dooln
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Sign in with your organizational account

ab12345@qu.edu.qa /

Sign-in requires format UserlD@VourDomaln
(Example: AA12345@qu.e

Gy Jalas @liSay 5 obial 338U ) llnall 3 gmans ey J sl Jamad 3 oy
MY 5 S 8 s Ll

(%)

Would you like to add
another account?

MAYBE LATER
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You're done! It may take a few minutes for your emails,
calendar items, and tasks to sync.

844 ¢OO@Ds t O T Mulalé

o Inbox Q

Focused Other Filter

il ualic 5 9 SV a5l Jilis ) Al e (3 i 28 el il
LGB auay algall

844 ¢OA@DSs t O T Mulalé

0 Inbox Q

Focused Other Filter

1.2 Configuration of Office 365 shared mailbox in Android outlook app client
Android outlook (ki & Office 365 4 jidall 3l dde slac) g digsi 2.2

Open Outlook App in Android. Click office 365 logo.

.Office 365 jlak $93 ,&! .Android & Outlook (g3 zdl
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Tap the add sign with mail icon.

Orffece 365
=
G Fawnurtes
G hd . ietas
L] radis
Archiee
nupe
Dbt
S

Tap Add a shared mailbox.

Add an acoiunt

athoak, Ex 3, Gernail, % /
#udd a shared mailbox

Shared and delegate madbane

Cresate new aocount

S A gyl pa ABLY) Aadle o Lar)

Orifice 365
H saifule st gu. odu ga
=
G Favourtes
G b, iebax
/ Saoni
o rptis
Archiae
upe
Masbetoatd
Surik
ORI B ETON 41510
=
|

d e 4 1 (Bdiea AL| (558 i)

Add an acoount

uticak, Enchange, Gmad, (% /
#Add a shared mailbox
Sraned and delegaie madbase:

Create néw account
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Select the mailbox associated with the shared

mailbox.
AT I B s

Add shared mailbox

Enter the shared mailbox email address and tap

continue.
T5 mE L

: Add shared mailbox

Enter shared of dedegate ."'_ll.,y
test_o!iﬁ-ﬂ@-qu eduga

PRIVACY AND TERRES

You're done! Since your primary mailbox is already
configured in outlook, there won’t be any further
authentication required. It may take a few minutes for
your emails, calendar items, and tasks to sync.

lest o365
[no subject)
Fro

v Sarfsdhesn Koya Thangal Hydrose «<saif

S idall 3l (3 saiay Lo jall 3y ) (3 500a 22a

Add shared mailbox

oSt /
0 ‘:'-i"U"?‘S- qu edu ga

e (38 5 o el 30 ) 3yl 55 SN 50 o sie Ja

LN T ¥l

: Add shared mailbox

Entes shared or delegale

Ender shar -.-"J'-fy
test_o!iéiﬁ‘.qu edu.ga

PRNACY AND TERMS

&8 Jrilly &y aladl a1 2y 5l (5 im0 65 5 43 15k Ituggm )
Aal 3 GxI 8 Ay sl (o AT Aalean Al lia %5 0 «Outlook
LY pday algall 5 a8 yualic 5 (55 SV ) Jibs

lesl o365
[ro subject)
Frowm: Sasfudhesn Kova Thangal Hydrose <saif
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1.3 Configuration of Office 365 mailbox in Android native email client
Android adail La¥) g 5 4,0 3 Office 365 4 dlde (oS

Note: Before, you configure the new email in Android
mail client, please delete the existing Qatar University
Email account from Account settings. This may result in
losing your contact from the phone. But no worries after
adding the email again, all contacts will be resynced.

Tap Settings > Accounts and backup > Manage

accounts.

Tap Manage Accounts.

E5o@ 4 AR ER.ITHE

< Accounts and hackuy

Manage accounts

Back up data

Restore data

Back up data

Tap Add Accounts

{ Manage accounts

Duo

Add account /

Auto sync data

L

Tap Exchange.

CANAroid 2 dsee & yaall 3 IV 2 5l Agglhy o 585 o U8 ;liadla
aball clslae) (e daalal JMall g SOV 3l s Gida oa
) b Gl Y oSy i) (e oy Galall Juai¥l ()i ) 13 gayy 3B

Jlai¥) Clea aren Aial o Bale) atins ¢ (5,305 50 35 Y1 3y )

slial il shadll g L) oy caaa il dilY

cobluc] 8] < bl Feawdlly blusd] <olslaedl Le lazs

bl Bylal e lassl

Sblus WBLs) L lais!

E5o@ 4 AR ER.3IT%E

< Accounts and hackuy

Manage accounts

Back up data

Restore data

Back up data
Oblus BLp| Lo ais!

{ Manage accounts

Duo

Add account /

Auto syne data

(o

dals B il
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¢ Add account

@ Samsung amuy e

M Exchange

‘3 Facebook ]

Type your full email address, then tap Next.

MZMAEd WA ITRE
e

Enter your email

address /

(s-ai'-me S qu.edu. gl )

Then, the page will be redirected to QU ADFS

authentication page.

Enter Your Username and password as per the below

format.
Username: ab12345@qu.edu.qa

Password. 3k 3k sk 3k >k 5k %k %k %k %k %k %k k

A 4 E TR ATRE

¢ Add account

@ Samsung anmuy &

M Exchange

‘3 Facebook o

.‘Jb'-" é}QJ.BJ ‘o:\ ¢ JoSJL Q‘gjﬁ}” ..5_'.);)‘).) Olgie ;‘,JS\

102 W@ i LR TP
1

Enter your email

address /

(-‘-ﬂi'-u'le stiEqu.edu. gl )

QU ADFS &slas dmine J) dmisall drgs bale] wiiun cll3 da

RYCR I YO 1| FUVHERSPION-IN SR ES NN PR B B

ab12345@qu.edu.qa pdsciwall el

% ok ok ok ok ok ok K Kok ok :)3)‘*” NS
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Not Office 365 (3
Not Office 365 (3

[@lh ;b5 daols (@] ;s daols

QATAR UNIVERSITY
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Sagpn in wilh yoar e paniratonal &,
d S i wilh your g patonal aoco

b1 13450 edha. g2 - —
M3@qu.edu.ga

Bl
Bl
Seggd-b demprted lonRl UNGEFI0HE VourDamiden | aamps

s L Siyt-hn oot ormat (At FoarDiomadn, Eiuk mp

AP 005 8 s o,

Then, Open Gmail Application. .Gmail Gubai 8l 5

Google Google

©0Q

© ohl @00

[Lle]

ceo

000

(112

ceo

You can see the newly configured email address and e . ) ..
tap on the address. 99 2y Ly 4SS @3 Sl J9ASIY ! Olgie D3y liSay
Ol gaall
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Miriige sioraga

Mariige sioragn

saduteyiig e ga

@ ol uteytiPgu el ga

Sadd arother acooand &%  Add srcthor acoont

Manige accounts on 1his device o Manege accounts on This device

Puvacy Policy  +  Tmea ol senvice

PevacyFolicy »+  Tmmaol senvice

Your account has successfully configured now. Ozl Wbl cLidl @3
EEN LT [T R+ TEraT FA1IBEE - [T E & BETY
= Searchinemals (& [ = Search inermals €

Inbox Into=

T 1 b recitifiindd bl T 1o b rcitified aboul
|Z:;| ﬁ:m--'. &5 thay arm Chgamiiay ¢ MI:':a--'. &5 thay arr Cgemiing
9 Salfudhesn Koys Thangal Hy... 552 sm Salfudhesn Koys Thangal Hy... 552 sm
et smail a1 emall

Sartudhoen Koya Thangal Hydrose Senc. Sadtudheen Koya Thangal Hydrose Seng..

2 REFERENCES: il 3

2.1 External Reference L i) gl s 3.1
1. Set up the Outlook app for Android - Microsoft Support
2. Outlook Mobile App: Add a shared mailbox on a mobile device
3. Set up email in Android email app
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https://support.microsoft.com/en-us/office/set-up-email-in-the-outlook-for-android-app-886db551-8dfa-4fd5-b835-f8e532091872
https://support.microsoft.com/en-us/office/add-a-shared-mailbox-to-outlook-mobile-f866242c-81b2-472e-8776-6c49c5473c9f
https://support.microsoft.com/en-us/office/set-up-email-in-android-email-app-71147974-7aca-491b-978a-ab15e360434c
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