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1. Student Pages 

1.1. My Dashboard Overview: The Dashboard is structured into three main areas: 
 

 Student Grades: This section displays the student's grades for the selected term. By 

default, it is set to the most recent term in which the student has received grades. 

 Student Grades Statistics: Here, students can view their grade distribution from the start 

of their academic journey at QU. Clicking on a grade letter opens a detailed page showing 

courses corresponding to that grade. 

 Incomplete Grade Applications: This area lists all the student's incomplete grade 

applications, providing essential details and a download link for any submitted medical 

excuse documents.
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Student Grades Page 
 

This page, accessible from the "Student Grades Statistics" section under “My Dashboard” 

page, provides detailed information on courses corresponding to a specific grade. 
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1.2. My Services 

1.2.1. Apply for Incomplete Grade Page 

This feature allows students to apply for an incomplete grade. The following 

information is required: 

 Term: Lists all terms but only terms open for incomplete grade applications 
should be selected. 

 Course: Lists eligible courses for the selected term, excluding grades W, FB, IP, 
and I. 

 Medical Excuse Document: Students must upload their medical excuse 
documents (maximum three). At least one document is mandatory. 

 Comment: A field for student comments. 

 Save: Clicking "Save" submits the request and triggers an email notification to 
both the student and the Registration Support Section. 
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1.2.2. Update Medical Excuse Document Page 

This page enables students to update their medical excuse documents marked as 'Need 

to be Modified' by the staff. The following information is required: 

 Term: Displays terms currently open in the incomplete grade service calendar. 

 Course: Lists courses returned by the registration support staff only. 

 Medical Excuse Document: Students can upload new documents (up to three). If 
three documents are already present, one must be deleted before uploading another. 

 Save: Submitting the new document sends notifications to the student and the 
Registration Support Section. 
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1.2.3. Incomplete Grade Applications Page 

This section displays all of a student's incomplete grade applications, including 

detailed information and a link to download and view any submitted medical excuse 

documents. 


