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Qatar World Values Survey: Executive Summary

This Executive Summary presents the
highlights of the 2010 Qatar World
Values Survey (WVS), carried out in
December 2010 by the Social and
Economic Survey Research Institute
(SESRI) of Qatar University. The WVS,
which will be conducted approximately
every five years, interviewed a large and
representative sample of Qatari citizens.
It asked Qataris to describe their social,
economic, religious, and political values,
with the aim of studying changing values
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and their impact on social and political
life. The survey was designed and
administered in accordance with the
highest scientific and ethical standards.
Respondents were assured that their
answers would be confidential.

This publication was made possible
by a NPRP grant from the Qatar
National Research Fund (a member of
The Qatar___Foundation). The
statements made herein are solely the

responsibility of the authors.

Note: The cover design shows the Inglehart-Welzel map of cultural values, a well-known
product of the WVS project that maps all of the participant countries into specific
cultural regions on the basis of two separate dimensions: on the x-axis, Survival Values
versus Self-Expression Values, and on the y-axis, Traditional Values versus Secular-
Rational Values. Nations’ positions are calculated using WVS data.
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I. An Introduction to the Qatar World Values Survey

The World Values Survey (WVS) is a
global network of social scientists
studying changing values and their
impact on social and political life.
Established in 1981 as the European
Values Survey, the WVS has been
administered to date in almost 90
countries over the course of five waves.
The most recent wave, spanning 2010-
2012, will provide a 30-year time series
for the analysis of social and political
change.

Qatar joins the WVS effort in this
fifth and most recent wave, following
several other participants from the Arab
and Islamic world, including Egypt (in
2000 and 2008), Morocco (2001 and
2007), Jordan (2001 and 2007), Saudi
Arabia (2003), Iraq (2004), Iran (2000),
and Turkey (1990, 1996, and 2001).
Qatar being only the second of the GCC
nations to carry out the WVS, the results
of the Qatari survey will provide
important insights into the attitudes and
values of ordinary Arab Gulf citizens.

The intellectual impetus behind the
World Values Survey is that the idea that
social and political change in countries
around in the world is related in decisive
ways to the values and attitudes held by
individual citizens. In this way, data
from World Values Surveys are not only
valuable in what they reveal about the
populations of participant nations, but
also because they offer a uniform basis
for comparison with other citizens, even
those separated by history, culture, and

geography.

With this in mind, the present Qatar
WVS Executive Summary is divided
into two main  sections, each
corresponding to a group with which one
might wish to compare the citizens of
Qatar: the Arab and Islamic world, and the
West.

Section 1 first reviews some
important attitudes of the Qatari WVS
respondents in relation to those of other
Middle East WVS participants, namely
respondents in Egypt (2008 data),
Morocco (2007), Jordan (2007), Saudi
Arabia (2003), and Turkey (2007).
Then, in Section II, we compare Qataris’
responses to those of citizens of a
culturally and geographically diverse
selection of industrialized nations,
including those of Japan (2005 data),
Germany (2006), the United States
(2006), and Canada (2006).

Though the Qatari data are more
recent than those used for comparison,
this cross-country breakdown
nevertheless helps place into context the
cultural and social orientations of
ordinary Qataris. And, indeed, several
results—such as, for example, Qatari
attitudes toward work, toward the proper
role of the government in providing for
social welfare, and toward politics and
governance—are not only interesting per
se but also would seem to defy common
perceptions and stereotypes about Qatari
and other Arab Gulf citizens.

Finally, this initial fielding of the
Qatar World Values Survey serves yet
another purpose, one that corresponds to
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the larger goal of the WVS project: to
construct a baseline for future studies
that will be able to measure the extent,
and causes, of value change in society.
Measuring and explaining the changes in

Qatari attitudes and values will provide
valuable insights into the extent and
causes of societal change in modern
Qatar.
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I1. Qatar in the Arab and Islamic World

A. National and Individual Priorities

figure 1. Top National Priorities for the Next 10 Years
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Respondents were asked to choose between the following top national priorities for the
next 10 years: economic growth; “making sure this country has strong defense forces”;
“seeing that people have more say about how things are done at their jobs and in their
communities”; and “trying to make our cities and countryside more beautiful.”' Nearly
two-thirds (64%) named economic growth as Qatar’s highest priority, while 16%
identified more freedom, 15% a strong national defense, and only 6% concern for the
environment.

' The corresponding Arabic for the latter three response options is:
Of dg2” and 2l (Blaasz 5 ohlash les ) 10V & 58T 5T Ll 0S5 O €aldl e pliul) 23S 2 Sl 30307
“Yla ST U1y Lie 0555
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The national priorities identified by Qataris correspond generally to those of other
citizens in the Middle East, with the partial exception of Saudi respondents, who showed
less concern for economic growth and more for national defense. More interestingly,
though, both Saudi and Qatari respondents expressed a relatively high level of interest in
giving people more say in work and community matters, naming this as the top priority of
the upcoming decade at between two and three times the rate of those from Jordan,
Egypt, and Turkey.

figure 2. Top Individual Priorities
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Asked about their own individual priorities, Qatari respondents follow most of
their Arab and Muslim neighbors in responding that maintaining order and stability in their
country is most important. Of the remainder, a majority prioritize lower prices, while only
a combined 17% of respondents identify political concerns as being most pressing.

As with the related question of Qatar’s top national priority, around two-thirds of
respondents are in agreement: “maintaining order in the nation” should take precedence
over “giving people more say in important government decisions”; over “fighting rising
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prices”; and over “protecting freedom of speech.”® In fact, as illustrated in Figure 2,
Qatari preference for order and stability is the greatest of any Middle East population
surveyed thus far. The prioritization of political issues, on the other hand, at a combined
17%, is only slightly higher than that of Egyptians (at 14%) and Jordanians (15%).

figure 3. Economic Growth versus Protecting the Environment
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‘ @ Qatar B Saudi @ Jordan O Egypt B Turkey ‘

Compared to other respondents in the Arab and Islamic world, Qataris display a
high degree of concern for protecting the environment. Approximately two-thirds of
survey respondents agree that “protecting the environment should be given priority, even if

. . . 3
it causes slower economic growth and some loss of jobs.”

The next highest proportions
of concern for the environment, in Jordan and Turkey, are just 55% and 56% of respondents,

respectively.

B. Work-related Attitudes

* The corresponding Arabic for the four response options is:
20 S adonss ) Baghl SN o 3 ST 30 Wl 005 O el (3 (09 oY1 LAzl plad) e alail
“el) a- ula and ¢y FL5)) oo A7
3 The full alternative response is: “economic growth and creating jobs should be the top priority, even if the
environment suffers to some extent.” The corresponding Arabic options are:

ol GAETOF ¢ Loall 55 amy O (3 el (630aBV) sadl 35 ) S5 (of ) g sV b Of £ ) ala”
“,;gﬁ\ oer S dmm as )l o) 27 6 5> QL:}J;Y\ Slde & U).<i of g spus Jos o 3ty (s3LaBY)
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ﬁgure 4. Who Should Take the Main Responsibility for Providing for the People?
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‘ B Qatar B Saudi B Jordan O Egypt B Turkey ‘

Contrary to the stereotype common among some that Qataris and other Gulf Arabs are
overly-reliant upon the state economically, Qatari respondents to the World Values
Survey expressed little support for the idea that government should play the main role in
providing for the people. In fact, as one sees in Figure 4, Qataris as well as Saudis are
much more likely to respond that individuals themselves, not government, should take
responsibility.

Only 24% of Qatari respondents answered that the government has the primary
duty to provide for peoples’ economic needs. Conversely, a combined 55% said that this
is the job mostly (24%) or exclusively (31%) of individuals.* Moreover, the pattern of
Qatari responses closely matches that of respondents in Saudi Arabia, while respondents
in Egypt, Jordan, and to a lesser extent Turkey indicated much higher demand for a
government role in providing for individual welfare. Contrary to the image that Qataris

* Note that the survey question offered a range of responses from 1 (“the government”) to 10
(“individuals”); the four categories above are constructed from aggregated raw responses: 1-3, 4-5, 6-7, and
8-10, respectively.



Qatar World Values Survey: Executive Summary

and other Arabs of the Gulf region look primarily to the government for economic support,
the WVS results indicate that popular attitudes in Qatar are more nearly the opposite.

figure 5. What Helps Most to Bring Success: Hard Work, or Luck and Wasta?
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Qataris are relatively divided over the question of whether hard work, rather than
luck and personal connections, brings success in life. While most of those interviewed
agreed that “in the long run, hard work usually brings a better life,” many others replied
instead that “hard work doesn’t generally bring success—it’s more a matter of luck and
connections.” In this way, the pattern of Qatari responses tends to follow that of
Jordanians, whose opinions also tend to fall at one extreme or the other.

About 43% of Qatari respondents identified “hard work” as most likely to bring
success, compared to 29% who attributed it to luck and wasta.” Relatively few—little
more than a quarter of the respondents—said that both were important factors. Qataris, in
other words, tend to disagree about the main cause of success.

C. Political Attitudes

> Note that, like in the preceding question, the four categories here are constructed from responses on a 1-10
scale.
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figure 6. How Interested Are You in Politic
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Figure 6 illustrates another finding of the Qatar World Values Survey that contradicts
standard notions about the orientations of citizens in Qatar and the Arab Gulf. Often
portrayed as uninterested and uninvolved in politics, Qataris as well as Saudis reveal
surprisingly high levels of political interest, much more than that reported by respondents
in Jordan, Egypt, and Turkey.

Some 69% of Qatari respondents answered that they are either “very interested”
(15%) or “somewhat interested” (54%) in politics, in line with a comparable 67% of
Saudis. Among non-Gulf respondents, however, these combined proportions drop off
markedly, with only 41% of respondents in Jordan, 39% in Turkey, and 35% in Egypt
reporting at least some interest in politics. The result, therefore, is precisely the opposite
of what one would have expected to obtain based on usual assumptions about the Gulf
and its citizens. Rather than being less politically-minded than other populations in the
Arab and Islamic world, it turns out that, in fact, Gulf Arabs, represented here by Qataris
and Saudis, may instead be even more political.

ﬁgure 7. How Important Is It for You to Live in a Democratic Country?
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Compared to respondents in Jordan, Egypt, Morocco,® and Turkey, Qataris seem to place
relatively less emphasis on democracy. Generally-speaking, however, support for it
remains strong, with almost three-quarters of Qatari respondents indicating that living in a
democratic political system is very important to them.

Respondents were asked, “How important is it for you to live in a country that is
governed democratically?”’ Some 74% of Qataris replied that democratic governance is
very important to them, compared to 92% of respondents in Jordan, 89% in Turkey, 86%
in Egypt, and 82% in Morocco. While quite high in absolute terms, then, the importance
placed on democracy among Qataris appears to be at least somewhat lower than in
neighboring countries, as illustrated in Figure 7 above.

D. Institutional Confidence

% As also in Figures 5 and 8, here respondents from Morocco replace those from Saudi Arabia, where this
question was not asked.

7 Note that the actual survey question offered a 1-10 range of responses (from “not very important” to
“absolutely important”); the four categories here are constructed by aggregating responses 1-3, 4-5, 6-7, and
8-10, respectively.
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figure 8. Percentage of Respondents with “A Great Deal of Confidence” in:
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Qatari respondents were asked to rate their level of confidence—*"a great deal,” “quite a
lot,” “not very much,” or “none at all”—in a number of important state institutions. The
proportion of Qatari respondents reporting the highest level of confidence in each
institute is shown in Figure 8. The police and armed forces earn the highest percentages, at
75% and 74%, respectively, followed by the judiciary at 67%, the parliament at 57%, and
government institutions at 52%. Just 8% of Qataris said they have “a great deal” of
confidence in the United Nations.

Compared to other citizens of the Arab and Islamic world, Qatari respondents
report very high levels of confidence in several state institutions. In the United Nations,
by contrast, Qataris join their neighbors in expressing little confidence.

10
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I11. Qatar Compared to the West

A. Trust in Others

figure 9. How Much Do You Trust Other People?

Percentage of Respondents
W
S
L

30
21
20

10

Most People Can Be Trusted You Need To Be Careful

W Qatar O Japan O Germany B Canada B US‘

Asked to choose between two statements describing their trust in other individuals—that
“generally speaking, most people can be trusted,” or that “you need to be very careful in
dealing with people”®—nearly 8 out of 10 Qatari respondents (79%) say that the latter
option is closer to their view.

These results signify relatively low levels of inter-personal trust in Qatari society
as compared to that in Western countries. Whereas between 34% and 42% of respondents
in Japan, Germany, the United States, and Canada agree that “most people can be
trusted,” this proportion reaches only 21% among Qataris, as depicted in Figure 9.

® The Arabic wording is: “S Ul ar Jaladl (3 bl jdoeld 2ad il of (o 2 S W AT O (65 s cple 080

11
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ﬁgure 10. Groups of People Respondents “Trust Completely”
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At the same time, however, Qatari respondents reveal much more trust in those with
whom they are familiar, both in general and as compared to Western respondents. A
separate question asked Qataris to rate their level of trust in several categories of people.
For each they could answer that they trusted them “completely,” “somewhat,” “not very
much,” or “not at all.” As indicated in Figure 10, 91% of Qatari respondents report
complete trust in their families; 43% in people they know personally; 35% in their
neighbors; 8% in people of another nationality; 5% in people of other religions; and 4% in
people they meet for the first time.

In all but two instances—trust in “people you know personally” and “people of
other religions”—Qataris report more trust than do the citizens of Germany, Canada, or
the U.S. Compared to these Western respondents, Qataris demonstrate particularly high
levels of trust in their neighbors, their families, and, along with Canadians, individuals
they know personally. Even as they feel the need to be careful in dealing with people
overall, therefore, as shown in Figure 9, Qataris nonetheless reveal a high degree of trust
in those close to them, both geographically and socially.

29 <6

12
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B. National and Individual Priorities

figure 11. Top National Priorities for the Next 10 Years

80
70 -
60 -
50 -
40 -

30

Percentage of Respondents

20 16

10 + 6

Economic Growth More Participation Strong Defense Environment

B Qatar O Japan O Germany B Canada B US

The set of national priorities identified by Qatari citizens is rather distinct from the
concerns reported by respondents in other developed countries. Almost two-thirds of
Qataris identify economic growth as their country’s most important priority for the next
10 years, compared to less than 50% of respondents in Japan, Canada, and the United
States. Though German citizens approach Qataris in their prioritization of economic
growth, they also emphasize the need to give people more participation in work and
community decision-making, with more than 30% of respondents identifying this as their
nation’s top goal. Of all the populations compared in Figure 11, by contrast, Qatari
respondents reveal the least emphasis on giving people more say in work and community
matters.

The final element that makes Qataris unique in their choice of national priorities is
the relative importance they place on a strong national defense. In this, only U.S.
respondents exceed those from Qatar. Overall, then, the distribution of national priorities
identified by Qatari WVS respondents—a disproportionate emphasis on economic
growth combined with a comparatively high concern for defense but comparatively low

13
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concern for increased participation—sets them apart from citizens of other developed
countries.

fioure 12. Ton Individual Priorities
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The pattern of Figure 12 continues the same story began in Figure 11. When
asked to identify their most important personal priorities, Qatari respondents tend to place
much more emphasis on maintaining order and stability in their country and relatively
less on the protection of free speech and the increase of political participation, compared
to the citizens of Japan, Germany, Canada, and the United States.

As in the previous question, around two-thirds of Qatari respondents are in
agreement about the issue deserving the highest priority, with 62% identifying the
maintenance of order and stability. In Japan, Germany, Canada, and the U.S., on the
other hand, the average proportion of respondents who prioritizes this aim reaches just
29%. Qatari respondents are thus more than twice as likely as citizens of these countries
to identify maintaining order as their top personal concern.

At the same time, Qataris are much less likely to prioritize “protecting freedom of
speech” or “giving people more say over important government decisions.” Only 6% and
11% of Qatari respondents, respectively, identify these goals as their most important. In
the U.S., Canada, Germany, and Japan, by contrast, an average of 50% of respondents
identify either more democracy or protecting freedom of opinion as their main individual
concern.

14



Qatar World Values Survey: Executive Summary
C. Work-related Attitudes
figure 13. Who Should Take the Main Responsibility for Providing for the People?
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Demonstrated already in Figure 4 is the fact that, contrary to the view that Qataris and
other Gulf Arabs look primarily to the government for economic support, Qatari
respondents actually expressed less agreement than citizens of other Arab and Islamic
countries with the idea that government should play the main role in providing for the
people. This comparison is here extended further by considering the orientations of
Qataris against those of citizens of Western countries and Japan.

The latter populations are divided clearly into two groups: those of Japan and
Germany, who share a strong demand for government provision of citizen welfare; and
respondents in Canada and the U.S., who agree that individuals should mostly provide for
themselves. Where, then, do Qataris fall on this continuum?

As seen in Figure 13, Qatari respondents align much more closely with those from
the U.S. and Canada. A combined 55% of Qataris say that welfare should be provided either
entirely or mostly by individuals themselves, compared to 56% of Americans and 57% of
Canadians. Only 26% and 31% of respondents in Germany and Japan, respectively, share

15
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this view. Even when compared to Western citizens, Qataris show a clear preference for
economic self-reliance.

figure 14. What Helps Most to Bring Success: Hard Work, or Luck and Wasta?

50

43

40

29

(98]
[}
1

[\
(=]
|

Percentage of Respondents

13

10

Hard Work Mostly Hard Work Mostly Luck & Wasta Luck & Wasta

B Qatar O Japan O Germany B Canada B US

Compared to the citizens of Japan, Germany, the United States, and Canada,
Qatari respondents are more likely to attribute success in life to luck and personal
connections as opposed to hard work. Although the proportion of Qataris who respond
that hard work is the main driver of success is nearly on par with that in the U.S. and
Canada, a majority (29%) of the remaining Qatari respondents take the opposite position,
that luck and wasta are mostly responsible for individuals’ success. Relatively few
Qataris hold a middling view. In total, a combined 56% of Qatari respondents identify
hard work or mostly hard work as the key to individual success, compared to 59% of
citizens in Japan, 63% in Germany, 75% in Canada, and 78% in the United States.

16
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D. Political Attitudes

figure 15. How Interested Are You in Politics?
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It has been shown already that Qataris, in contrast to assumptions sometimes made about
Gulf citizens, actually tend to express more interest in politics than other citizens of the
Arab and Islamic world. Now, Figure 15 reveals that Qatari respondents report more
interest even than citizens in the Western world and Japan.

The proportion of Qatari respondents who are “very” or “somewhat” interested in
politics is 69%, compared to 64% in Japan, 61% in the U.S., 60% in Germany, and just
49% in Canada. In fact, then, by this measure, Qataris report the highest levels of
political interest of all the nine populations compared here.

17
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V. Conclusion: The Significance of the 2010 Qatar WVS

SESRI’s fielding of the 2010 World
Values Survey signals an important step
forward for social science research in the
State of Qatar and in the Arab Gulf more
generally.

In Qatar, the WVS offers a first-ever
window into the attitudes and orientations
of ordinary Qatari citizens, values that,
as demonstrated throughout this report,
do not always or indeed often accord
with typical preconceptions.

Equally important is the contribution
of the 2010 Qatar WVS to social science
and survey research in the wider Gulf
region. As noted in the introduction, it
represents only the second time the

18

survey has been administered in the Arab
Gulf, and the first time in nearly a
decade.

Finally, with its participation in the
WVS, Qatar along with SESRI itself join
a global community of researchers
working to study cultural change and its
impact on social and political life around
the world. Particularly in light of the
momentous changes witnessed in the
Middle East and North Africa during the
first months of 2011, the WVS’s goal of
measuring and explaining the values of
everyday citizens has gained newfound
significance.
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V. Methodology and Sample Design

The sample for the Qatar World Values
Survey is designed to ensure the
reliability and representativeness of
statistical results derived from the data.
The sampling frame for the survey
comes from the Electricity and Water
Company (Kahramaa). Since Kahramaa
is the sole provider of water and
electricity service in Qatar, this frame
covers almost all Qatari households.

The State of Qatar is divided into
seven administrative municipalities, each
This
carry out
proportionate stratified sampling, which

further divided into many zones.
information is used to

ensures representativeness in the sample
and increases the accuracy of statistical
estimates. Stratification does not imply
any departure from probability sampling;

rather, it simply requires that the
population be divided into
subpopulations, or strata, and that

probability sampling be conducted
independently within each
stratum. In this survey, we rely on zones
for stratification.

Within (stratum), a
respondent is randomly selected via two-
stage sampling.

each zone
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In the first stage, households are
randomly selected with proportionate
stratification. That 1is, a stratum
given percentage of

the population is
represented by the same proportion of

containing a
households in

the total number of sampled households.
In the second stage, an adult (18 years or
older) within each household is
randomly selected. At this stage, all
adults in the household have the same
chance of being selected.

A total of 1,455 households were
sampled and 1,060 interviews completed,
for a final response rate (using AAPOR
Response Rate 4) of 73%. Based on the
number of completed interviews, the
survey has a sampling error of +3.0
percentage points. This margin of error
estimate accounts for the design effect
associated with the use of strata and
sample data weights. Table 1 below
presents the distribution of Qatari
households by municipality in the frame
and in the sample. Table 2 summarizes
completed interviews by municipality.



table 1. Sample Distribution, by Locality

Qatar World Values Survey: Executive Summary

Sampl  Perce
Locality Frame e nt
Doha 16,710 666 458
al-Rayyan 11,899 476 32.7
Wakra 1,919 78 5.3
Umm Salal 3,872 156 10.7
al-Khour 1,622 66 4.5
al-Shamal 428 18 1.2
Total 36,450 1,455 100
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table 2. Final Interview distribution

Locality Frequency  Percent
Doha 463 43.7
al-Rayyan 357 33.7
Wakra 47 4.4
Umm Salal 124 11.7
al-Khour 47 4.4
al-Shamal 22 2.1
Total 1,060 100
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